MMHHACTEPCTBO KYJIbTYPbI CBEPIIJIOBCKOX OBJIACTU
INPUKA3

070 06‘.020/5‘/ No aZ/j

r. ExarepunOypr

06 yrBepxaenun MeToguueckux peKOMeHZALMA IO NPOBEICHUI0 HE3ABHCHMOM OLIEHKH
KAYECTBA OKA3AHMA YCIYr OPraHu3aiusamMu B chepe KyabTyphl, PaciooKeHHLIMA HA
TeppuTopun CeepaiioBckoii o6nacTu

B coorsercrsuu ¢ 3axoHoMm Poccuiickoit ®exepaurun or 09 oxtabps 1992 roma Ne 3612-1
«OcHoBbI 3aKoHOAaTENbCTBA Poccuiickolt Menepauun o KyIbType»

IIPUKA3BIBAIO:

1. YrBepauts MeToauveckue peKoMEHIAIUH [0 NPOBEACHUIO HE3ABHCUMOM OLCHKH KayecTBa
OKa3aHMs YCIyr oOpraHusauusMd B cdepe KyIbTyphl, paclONOXKEHHBIMH Ha TEpPPUTOPUU
CaepatoBckoit obnacty (IpHIAratoTes).

2. Tlpuxas MunucrepcrBa KyiasTypel CeepanoBckoif obmactu ot 17.12.2013 Ne 350
«O  QopMupoBaHMM HE3aBUCHMONM CHCTEMBl OUEGHKH KadecTBa paboThl rOCYAapCIBEHHBIX,
MYHHLMOATBHLIX  yupesxnenuii B CpepanoBCKod 00JACTH, OKA3BIBAIOLMX COLMAILHBIE YCIYIH
B c(pepe KyJIbTYpLI» [IPU3HATL YTPATHBIIUM CHILY.

3. OTmenly roCYJapCTBEHHON TIpaXIaHCKOH CiyxObl, NPABOBOr0 W JIOKYMCHTALHOHHOI'O
obecreueHus, aJMHUHUCTPATHBHOM paboThl M CBOJHOTO aHanM3a MuHucTepeTBa KYyJILTYPbi
Ceepmiosckoit obmactn (M.B. CemenoBa) B TeueHue 7 KalICHAAPHBIX OHEH CO IHA NPUATHS
HaCTOSILLIErO NIPUKa3a:

1) ofecneunth oQpuUHMANLEHOE ONYONINKOBAHWE HACTOSLIEr0 IpuKasa B YCTaHOBJICHHOM
3aKoHoaTeNbcTBOM CBEpANOBCKOMH 001aCTH HOPALIKE;

2) HanpaBUTh 3aBEPEHHYIO KOIMIO HACTOSLIETO NpHKa3a:

B [Ipoxyparypy CaepmioBckoit o0nactd B UeNSX  HPOBEJACHUS  @HTHKOPPYIIAOHHON
5KCIEPTU3HI;

B ['aBHOE ynpapieHue MuHHCTEPCTBA I0CTHLHMH Poccuiickoit Penepauuu 1o CBEPAIOBCKOi
06yacTd B LENAX BKIIOYEHHMs HOPMATUBHOIO IpaBoBoro akra CBepAnoBckoi obyacTH, MPUHATOrO
MunuctepctBoM KynsTypbl CseputoBckoit ofnactd, B (eAepaybHbI PErHcTp HOPMATHBHBIX
paBoBLIX aKkToOB cyObexToB Poccuiickolt @enepanny,

3) obecreynTs pasMelIeHHE HACTOSLIETO NpHKasa Ha oQuuuanbHoM caiite Munucrepersa
KyneTyphl CBepanoBckoi obaactu B moapasaene «IIpuxassl MunucTepcTBa KYJIBTYphl CBEPATOBCKOM
obnactu» pasnena «JoxymMeHTbI».

4, KOHTpOiL WCHONHEHMS HACTOSLIErO0 IpHKAa3a BO3JNOXHTL Ha JlepBoro saMecturels
Munuctpa xkynstypsl CBepanosckoii obnactu B.I'. Mantyposa.

MHEHHCTD KyJIBTYPbI

CaepanoBckoH obnactu @v’ [1.B. Kpekos
——

Orpienanano (6 Mimucreperna ky:ntypht Crepastoncroit o0arcr. sawas Ne LOOO9OKS, tiupax 4000




YTBEPXIEHBI

IpruKa3oM MHHHCTEPCTBA KYJbTYpPbl
CepanoBckoit obiactu

or _J0.06.20/5  Ne L77

«O6 yrBepxaeHuH MeToIYECKHX
peKoMeHAalUi 110 NPOBEACHUIO
HE3aBUCUMOH OLIGHKM KavyecTBa
OKa3aHWs YCayr OpraHU3alUsMH B
cepe KynbTyphl, pacniosoKeHHbIMU
Ha TeppuTopun CBepaIoBCKON
obnacTu»

METOJUYECKHUE PEKOMEHJALIM
N0 NPOBEAEHUIO HE3ABUCUMOM OlEHKH KAYeCcTBAa OKA3aHHA YCJAYT OPraHu3alusiMu
B cepe KyabTYpbl, pacnosioxKeHHbIMYU Ha TeppuTopuu CBepasoBekoil 06acTu

1. Meroguveckue peKOMeHAaUH II0 IPOBENCHUIO HE3aBHCHMOH OLEHKHU
KadyecTBa OKAa3aHHMS YCIYr OpraHM3allisiMH B cdepe KyNbTyphl, PaclnoyloXEHHBIMU
na Tteppuropuu CaepinoBckoil obnacth (nanee — Meroauueckue peKOMEHIALUM)
paspaboransl B coorBercTBMM ¢ Ykasom Ilpesunenta Poccuiickoit ®enepauun
ot 07 mas 2012 roma Ne 597 «O mepax o peaju3ally rocyaapCTBEHHON COUMANLHON
MONUTUKK», 3akoHoM Poccuiickoit @enepauuu ot 09 oxtabps 1992 ropa Ne 3612-1
«OcHoBEI 3aKoHOAaTeNbcTBa Poccuiickoil Pepepauny 0 KyabType».

2. Meroguyueckue pPeKOMEHAUMM HalpaBleHbl Ha ofecneyeHue eanHCTBa
OCHOBHBIX TIOOXOAOB M TpeOoBaHWi K (OPMUPOBaHMIO W  OpraHM3alMH
(OYHKIMOHUPOBAHMS HE3aBHCHMOM OLEHKM KayecTBa OKasaHWUs YCIyr OpraHu3alMsiMH
B cepe KyIbTypsl Ha Tepputopu CBepioBckoi 00acTH.

MeToauyecKkre PEKOMEH AN TIOITOTOBJIEHE] C LEJIbI0 OKa3aH!sl METOLMYECKOH
NOMOUM OpraHaM MeCTHOro camoynpapieHus B  CBepmnoBckod — obnacty,
OGILEeCTBEHHbIM COBETaM NpM MuHucTepeTBe KynbTYphl CBepiuioBckoi obnactu u
OpraHax MeCTHOrO CaMOYIpaBleHHMs, OTBETCTBEHHBIM 3a NpPOBEJEHHME HE3aBUCHMON
OLIGHKM KayecTBA OKa3aHMWs YCIyr OpraHu3alMsMM B c(epe KyNbTyphl Ha TEPPUTOPHH
CeepanoBckoit o6nacTy.

3. HesaBucumas olleHKa KauecTBa OKa3zaHUsl yCIyr opraHusanusMu B cdepe
KYJbTYphl (Hajiee — He3aBUCUMas OLleHKa) OCHOBBIBAETCS HA CIENYIOMINX NPUHLIHMITAX:

3aKOHHOCTb;

OTKPBITOCTh U ITyOJMYHOCTS;

JAOOGPOBOJILHOCTD YYaCTHs OGLIECTBEHHBIX 00BEAMHEHNI;

HE3aBUCUMOCTL MHEHMI [PaXKIaH, SKCIePTOB, OOLECTBEHHAIX 00beAMHEHUH,;

TIOJIHOTA HH(OPMALIUH, UCTIONB3YEMOM IS ITPOBEACHHUS OLEHKHY;

KOMIETEHTHOCTH U NPO(ECCHOHATN3M 4JIEHOB 00IIECTBEHHOIO COBETA.

4. YyacTHUKAMM HE3aBHCHUMON OLIEHKM MOTYT SIBJATHCS:

00lIeCTBEHHbIE OpraHM3aLty,;




npodeccroHanbHble COOOIIECTBA;

CpeACTBa MaccOBOH MHGpOpMaLUY;

CHeUaIM3UPOBaHHbIE PEUTUHIOBbIC areHTCTBA,

MHBIE KCIIEPTHI.

5.B coOTBETCTBMM C HAcTOAIIMMM MeTOOuYecKMMM  PEeKOMEHIaLUsIMM
He3aBUCHMAs OIEHKA KauecTBa OKa3aHUS YCIyr OPraHu3alusaMu KyJbTYPhl IPOBOIMTCS
B OTHOIIEHWH OpraHu3aldid  KYJNbTYpbl, YUpPEAUTENAMU KOTOPBIX  ABSIOTCS
CeepuioBckas obnacTe WM MyHMLMNAAbHbIE 0Opa30BaHuUsA, APYTMX OpraHW3anui
KyNbTypbl, B YCTABHOM KaluTalne KOTopwix nojs cybwexra Poccuiickoit Pepepaunn
MM  MYyHMLMOAINbHOro 0OO0pa3oBaHMs B COBOKYIHOCTM [IpPEBRIWIAET MNATLAECAT
[IPOLIEHTOB, & TAK)KE B OTHOIICHWUH MHBIX HETOCYNapCTBEHHBIX OpraHu3alui Kyl1bTypbl,
KOTOpHIE OKa3blBAIOT [OCYAapCTBEHHBIE, MyHUIMIANLHbIE YCIYTH B Cepe KyJbTypbl
(maytee — yupexaeHus).

HezaBucuMas OLEHKAa KauecTBa OKa3aHUs YCIyr OPraHu3alldaAMH KyJbTYpPbl
HE NPOBOJUTCH B OTHOLICHUM CO3/IaHMS, HCTIONHEHHUA ¥ MHTEPIIPETAlKi NIPOU3BEACHUH
MUTEPaTyphl U UCKYCCTBA.

6. B uensx co3jaHus YCIOBUM Ui OpraHU3alMM IPOBEHEHUs HE3aBMCHUMOMH
OLIEHKH Ha Tepputopun CBepasioBckoif obnacTu:

- MuHucTepcTBO KyJIbTypbl CBEpAIoBCKoi 06acTu hopMupyeT obLiecTBeHHbIN
COBET 10 NPOBEICHUIO HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHHs YCIIYT OpraHu3alusIMu
KyJbTYPHl, PACTIONOKEHHBIMI Ha TeppuTopin CBEPIIOBCKOH 00JaCcTH, U yTBEPKIAET
MONIOKEHHE O HEM, MpeIcTaBnseT OOLWIECTBEHHOMY COBETY Ha pacCMOTPEHHE U
YTBepXeHHe NEPeYHy OpraHM3allil KyJbTypbl, B OTHOIICHMHM KOTOPBLIX NPOBOAHTCS
He3aBUCHMAas OLIEHKA;

- OpraHsl MECTHOTO CaMOYIpaBJIeHHUs C yyacTuem OOIIEeCTBEHHBIX OpraHu3alui
BpaBe (JOPMHPOBATL OOLIECTBEHHBIE COBEThI IO NPOBENCHHUIO HE3aBUCHMOH OLUEHKH
KayecTBa  OKa3aHusd  YCJIyr  OpraHM3alMsAMH  KYJBTYPhl,  PAcClOJIOXEHHBIMH
Ha TEpPPUTOPHAX MYHHLUIAIBHBIX 00pasoBaHui, W yTBEPXKJaTh IIOJIOXKEHHE O HHX
(nanee — 0OIECTBEHHbIE COBETEI).

7. Tlo penrenno Munuctepcrsa KynsTypsl CBEpAIOBCKON 061acTH WM OPraHoB
MECTHOTO camoympapieHus (GYHKUUM OOINECTBEHHBIX COBETOB 10 MNPOBEACHHMIO
HE3aBHCHAMON OLIEHKH MOTYT OBbITh BO3JIOXKEHBI Ha 0Opa3oBaHHbIE IPH ITUX OpraHax
obIecTBeHHBIE COBETHl. B TaKux ciydasx OOLIECTBEHHBIC COBETHI MO MPOBEACHHIO
He3aBMCHMOI OLEHKM KauecTBa OKa3zaHWsl YCIYr OpraHu3alMsIMHM KyJlbTypkl HE
CO3JIal0TCsl.

O61LeCTBEHHbIH COBET MO [POBENEHHUIO HE3aBUCHUMOM OIICHKH Ka4deCTBa OKa3aHus
YCIYr OpraHu3aldAMK KynbTyphl Qopmupyercss Taxum obpasoM, uTobbl Obina
UCKIIOUYEHA  BO3MOXKHOCTH  BO3HHMKHOBenus  KoHQuuxra  uHTepecoB. Cocras
0BLIECTBEHHOrO CcOBeTa (OPMHUPYETCS W3 HYHCNa MNPEACTaBUTeNeH OOLIEeCTBECHHBIX
opraausanuit. Uucino 4ieHoB OBLIECTBEHHOro COBETA HE MOXET ObITh MeHee 4eM IATh
yenoBek. UjeHBl OOIIECTBEHHOrO0 COBeTa OCYIUECTBIAIOT CBOIO AEATEIBHOCTH
Ha OOLIeCTBEHHBHIX Hadanax. MHpopMauus O AEATENBHOCTH OOILIECTBEHHOro COBETa
pasMemaeTcss MUHACTEPCTBOM KylIbTyphl CBEpIIOBCKO#A 00NacTH, OpraHoM MECTHOTO
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CaMOyIIpaBJICHUs, IPH KOTOPHIX OH CO3JaH, Ha CBOEM OQUUUAJLHOM caiiTe
B MH(POPMAUUOHHO-TEIEKOMMYHUKALMOHHOM ceTn «uTepHeT.

8. HesaBucumas ouenka, opraHusyemas oOILECTBEHHBIMU COBETAMHU, IPOBOLUTCS
HE Jallie YeM OJIMH Pa3 B I'oJl U He pexe YyeM OAHH pa3 B TPH roja.

9. O0mecTBEHHbIE COBETHI:

ONpPENENIOT MNepeYHH OpPraHu3aluii KylbTyphl, B OTHOILIEHHH KOTOPBIX
NPOBOJUTCA He3aBUCHMasl OLeHKa,

GOpMHpPYIOT TNpEANOXKEHUA MIA  paspabOTKM TEXHMYECKOTO 3ajaHus s
OpranM3aluM, KOTOpas OCyLIeCTBIAeT cOop, 00o0meHue u aHamu3 WH)OpMaUuu
O Ka4yecTBE OKAa3aHWs YCIyr OpraHM3aUMAMd KyIbTypbl (Hajee - omeparop),
NPUHAMAIOT YYacTHE B PacCMOTPEHMH MPOEKTOB JOKYMEHTALHMH O 3aKylke paboT,
ycnyr, a TakKXxe NPOEKTOB I'OCYIapCTBEHHOI'0, MYHMIIHIIANLHOIO KOHTPAaKTOB,
3aKt04aeMblXx MuHMCTEPCTBOM KyabTyphl CBEpIIOBCKOM 06nactd WM opranamu
MECTHOI'0 CaMOyNPaBIEHUS C OIEPaTOPOM,;

YCTaHaBIUBAIOT NpPHU HEOOXOAUMOCTH KPUTEPHH OILIEHKM KauecTBa OKa3zaHusl
YCIIYT OpraHu3alUAMM KyJbTYPbl (HONOJHUTENBHO K YCTAHOBIEHHBIM (eIepalibHbIM
38KOHOJIATENILCTBOM OOIIUM KPUTEPHSIM);

OCYIUECTBIIAIOT HE3aBUCHMYIO OLIEHKY KaueCcTBa OKa3aHUs YCIYT OPraHu3aluusIMu
KyJbTYPhI C Y4€TOM HH(OPMaLUH, NPEICTaBIEHHOM ONepaTopoM;

NPEOCTAaBSIOT COOTBETCTBEHHO B MMHHCTEPCTBO KyibTyphl CBepIUIOBCKOM
005acTH, OpraHsl MECTHOTO CaMOYIPABJICHWS pPe3yJbTaTbl HE3aBUCHMOM OLIEHKU
KauecTBa OKa3aHWs YCIYr OpraHu3alysMy KyJabTypbl, @ TakkKe MpPeIONKCHUs
00 yJydlleHUM KauecTBa UX AesTebHOCTH.

10. MunucrepcTBO KynbTypbl CBEpIIIOBCKOM 00acTH opraHu3yeT He3aBUCUMYIO
OLEHKY BCEX YUPEXIEHUH, OKa3bIBAIOLUIMX YCIYrd B cepe KyJIbTYPBl Ha TEPPUTOPUH
CeepuioBckod obnacTd, B TOM YHMCle [0 NpPOrPaMMHBIM  BEPCUSIM  AHKET,
pasMeleHHBIM Ha O(QUIUANbHBIX calTax YyupexaeHu#d u/wimu  yupeuuresnei
B MH(OPMAaLIMOHHO-TENEKOMMYHUKaMOHHOM cetu «Mutepuery. [Ipu atom Marepuasib
HE3aBUCUMOM OLIEHKM MOTYT paccMaTpHUBaThCSi KaK Ha 3acelaHusIX OOLIECTBEHHOTrO
coseTa npy MunucTepcTBe KynbTyphl CBepInoBCKOH 001acTy, Tak U OOLIECTBEHHBIMU
COBETaMH, CO3JaHHBIMU OpIaHaMU MECTHOT'O CaMOYIIpaBJIeHUS.

B cnyyae eciu OpraHOM MECTHOIO CaMOYINpPaBIEHWS MPHHITO pelIeHUe
O CaMOCTOATENbHOM IIPOBEINEHHM HE3aBUCHMOM OLIGHKM KauecTBa OKa3zaHWs YCiyr
OpraHy3alusIMU KYJIbTYPBl, PACIOJIOXEHHBIMM Ha TEPPUTOPUM COOTBETCTBYIOILEIO
MYHHLMIIAJLHOrO 00pa3oBaHus, PYKOBOAMTENb OpraHa MECTHOro CamMoOynpaBlieHHs
IMCEMEHHO YBegoMJigeT 00 3ToM MHMHUCTEPCTBO KyJbTyphl CBepioBckod obsracTu
B CpoK 10 25 gexabps roja, NpeAIUECTBYIOILErO TOJY I[POBEAEHMS HE3aBUCUMOM
OLIEHKHU.

11. ToctynuBiias COOTBETCTBEHHO B MUHMCTEPCTBO KyNbTypbl CBepiioBCKOM
obnacty, oOpraHsl MECTHOIO CcaMOylpaBleHus HHpopMaluMs O pe3yibTaTax
HE3aBUCUMMOMN OLIEHKM KauecTBa OKa3aHHs YCIYr OpraHM3alUUsIMU KYJBTYPbI OJIENKHT
00s13aTEeIBHOMY pPacCMOTPEHHMIO YKAa3aHHBIMM OpraHaMd B MECSYHBIA CpPOK H
YYUTBIBAETCS MMH Ipu BbIpabOTKE Mep IO COBEPILEHCTBOBAHMIO JESTEILHOCTU
Opra’u3alMi KyJIbTypBI.
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12. TlpoBeieHue He3aBUCHMOM OLIEHKH ONpeleNeHo IMyHKTAMU 19—24 HACTOSIHX
Meronuyeckux pexoMmeHmaumit. Jlas  peanMsauMu  nyHKTOB  21-23 HACTOSILLIX
Meroauyeckux pexoMeHIaLMi PeKOMEHYETCS [IPUBICKATD OpraHu3alMIo-oIepaTopa.

13.  3akmoyeHue  rOCYIapCTBEHHBIX,  MYHHULMIANBHBIX KOHTPaKTOB
Ha BBINONIHEHHE paboT, oOkaszaHHe ycayr o cbopy, o6oGwenmio u aHaJIU3y
HH(GOPMALMH O Ka4ECTBE OKA3aHMs YCIYT OpraHu3alMsIMu KYJBTYPBl OCYLIECTBIISIETCS
B COOTBETCTBMM C 3aKOHOAaTenbctBoM Poccuiickoit ®enepaunu B cdepe 3aKyrnok
TOBapOB, PaboT, YCIyr Ais 06ECHeueH s rOCyaPCTBEHHBIX M MYHULIMIATHHbIX HYX .
MunncrepcrBo KynbTypbl CBEpIIOBCKON 06,1aCTH, OPraHbl MECTHOTO CaMOyIpaBieHHUs
MO pesyjbTaTaM 3aK/IIOYEHHS! TIOCYHApCTBEHHBIX, MYHULMIAIBHBIX KOHTPAKTOR
O(QOPMIISIOT pelenue o6 ONpEIEeNeHHH ONepaTopa, OTBETCTBEHHOTO 3a MPOBEeHHe
HE3aBUCHMOH OUEHKM KaueCTBa OKa3aHMs YCIyr OPraHU3alMsIMH KyIbTYpbl, 4 TAKKe
NMpH  HEOOXOAMMOCTH MPENOCTAaBIAIOT ONEPATopy OOLIEAOCTYIHYK HH(OPMALMIO
O  QMeATENIbHOCTH  HaHHBIX  opraHusauui, GopMHUPYeMyil0 B  COOTBETCTBUH
C FOCYAapCTBEHHOH M BEOMCTBEHHOH CTATUCTUHYECKON OTYETHOCTHIO (B Clyuae, eciu
OHa He pasMellleHa Ha O(ULMAIBHOM caliTe OpraHu3aiium).

14. ln npoBeneHMs HE3aBUCHMOIl OLEHKM DEKOMEHIYETCS HCIIONb30BaTh
II0Ka3aTeNny KayecTBa paboThl yUpeKAeHUH, XapaKTepusyolme:

1) OTKPBITOCTH ¥ HOCTYIHOCTH HHPOPMALHY 00 YUPEKACHHUM;

2) KOM(OPTHOCT YCNOBUI M JOCTYIHOCTH NOJYYEHMS YCIYT, B TOM YHCIE JUls
TpaXc/iad ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU;

3) BpeMsl OXKMOAHUS B OYEPEIM TIPHU MONYIEHUH YCITYTH;

4) nobpoXKeNaTeNLHOCTh,  BEXKIHBOCTH W KOMIIETEHTHOCTb  PabOTHHKOB
YUPEXKIACHUS;

5) YNOBIETBOPEHHOCTh Ka4€CTBOM OKA3aHMS YCIIYT.

15. HMndopmaums o pesynbratax HE3aBUCHMOH OLIEHKHM OpraHM3aLsSIMU
KyInbTYpbl — pasmemiaercs MUHHCTEPCTBOM  KyJnbTypsl  CBepanosckod  obnacru,
OpraHaMy MECTHOI'O CaMOYIpaBIEHU Ha CBOMX OPHMLHUANBHBIX caiTax 1 OQULMAILHOM
caiite il pasmellesus HMHQOPMALUM O TOCYNAPCTBEHHBIX M MYyHMIHITAILHBIX
YUPeXACHUAX B UH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT».

CocraB uH(MOpMaLMH O pe3ymbTaTax He3aBUCHMOM OLEHKM M IIOPSNOK ee
pasMelieHuss Ha  oQuMIManEHOM  cafiTe U1 pasMelleHMs  MH(OPMALMH
O TOCYNapCTBEHHBIX W MYHUUUIANBHBIX YYPEXKAEHUSX B  UHOOPMALHOHHO-
TEIEKOMMYHUKAMOHHON  ceTd  «VIHTepHeT» ONpeneNsiorcss  YIMOJHOMOYEHHBIM
IIpaBurensctBoM Poccuiickoit @enepauyn denepanbHbIM OPraHoM HMCTIONHHTENLHOM
BJIACTH.

16. Kontponb 3a cobmonenydeM Npouexyp NPOBEJIEHMs HE3aBHCUMON OLICHKH
KayecTBa OKasaHus yCIyr OPraHU3alMsIMU KyJIbTYPbl OCYIIECTBISETCS B COOTBETCTBUU
C 3aKoHOaTeNLCTBOM Poccuiickoii Genepanuu.

17. Ina  pacuera mokasareneil, ykasaHHBIX B IHyHKTe 14 HacrosiuMx
Meronnyeckux pexoMeHAalHi, ¢ y4eToM OCOOEHHOCTEN AEATENHLHOCTH YIPEeKACHHs
PEKOMEHAYEeTCSl NPUMEHATH CleNylolye MeToJbl cOopa MHPOPMAIUH, HEoOX0AUMOl
JULs TIPOBEAECHUS HEe3aBUCHMOM OLEHKH:
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1) n3ydeHue HOPMATHBHBIX IIPABOBBIX AaKTOB C IIEJbIO OINpEeMesieHnst Wiu
YTOUHEHHMA NapaMeTpOB ACATCIILHOCTH yqpex()lelmﬁ;

2) U3y4eHHUe CTaTUCTUYECKO! HH(pOpPMaNUK OPraHOB UCIOJIHUTENLHON BIacTU U
YUpEKIACHUH;

3) onpoc (aHKETUpOBaHUe MoyyaTeneil COLHANBHBIX YCIYT B cdepe KynbTyphl).

18. B xauecTBe MOMONHUTENBHBIX MCTOYHUKOB MH(DOPMALMM pEeKOMEHIyeTcs
WCIIONB30BATh:

pe3yNbTaThl IPOBEJSHHBIX MOHUTOPHHTOB;

WH(POpMaLKIO OT OOIIECTBEHHBIX 00beAMHEHHMH;

MH(QOPMALMIO OT MOMNEYUTENbCKUX (0OLIECTBEHHBIX, HAOIIONATENBHEIX) COBETOB
OpraHu3aluii;

MHPOPMALMIO OT 3KCHEPTHOrO COOOLIECTBA, PEHTHHIOBBIX areHTCTB, CPECTB
MaccoBoi UH(OpPMALIKH.

19. IIposenenne  He3aBUCHMOH  OIIGHKM  PEeKOMEHIYETCs  OCYILECTBISTD
IIOCJIEOBATENBHO B MSATH 3TANOB!

I atan — «OpraHu3aliyuOHHbBINY;

I ran — «IloaroToBUTENLHBIN;

I atan — «C6op nepBU4HON UHPOPMALIMIY;

IV sTan — «AHanu3 1 OLIeHKa KauyecTBa paboThl YUPEKIeHUH;

V srtan — «lloaBeneHue UTOroB MPOBEACHHON HE3aBUCUMOM OLIEHKUY.

20. Ha I «Opranu3anyioHHOM» 3Tafe peKOMEHAYeTC s :

1) onpenenuTh nepeveHb YUPEKOCHHH Ui NPOBENCHHUS HEe3aBUCHMMOM OUEHKH
KauecTBa PabOTHl 3THUX OpraHu3zaudil, GopMUpOBaHUS PEUTHHIOB HX JESTENLHOCTH
B TeKyllleM IMepuoAe N0 KATCropHusM: TeaTphl, KOHLEPTHBIE OpraHM3allid, LHPKH,
My3eH, OUONIMOTEKH, JETCKUE LIKOJIbl UCKYCCTB, KYJILTYPHO-JIOCYTOBBIC YUPEKIEHUs H
JpYTHE;

2) yTBEPIUTH TlepedeHb rokasaTeneit kauecTBa paboTsl yupeKaeHUH;

3) yrBepauTh MeToAbl cOopa nepBUYHON MH(MOPMaUUM U YTOYHHMTH TpeOOBaHUSI
K METOAMKAaM KX INpUMeHeHHs (pa3MelleHde CTaHJapTHOM aHKeThl Ha caitax Bcex
BBIOpAHHBIX OpraHM3alUil; NPOBEJAEHME pPEKJIaMHBIX MEPOINPUSTHH, CTUMYJIMPYIOLINX
HacelleHHe Yy4acTBOBaTh B MacCOBOM COLMOJIOTHUECKOM ONpoce IOCPE/ICTBOM
3aIIOJIHEHUSI aHKET Ha caiTax COOTBETCTBYIOLIMX YUYPEXKIAECHUH).

21. Ha Il «IloarotoBurenbHOMY 3Tane peKOMEHAyeTcs:

1) mpoBecTH aHanM3 MHEHWH 3KCIEpTOB, NpeAcTaBUTeNeH noTpebuteneit ycnyr,
OTKpPBITBIX MCTOYHHKOB C LIEJIBI0 COCTaBJIEHUs TPEABapUTENbHOrO IepedHs npobdiem
IUISL U3YUEHUs], TUIIOTe3 [I UCClleJOBaHuUS,

2) co3maTh COLMOJOTHYECKHE aHKeThl (BOIPOCHMKH), IMO3BONSIOUIME OLEHUTD
00ILecCTBEHHOE MHEHHME B OTHOUIEHWM pabOoThl YYPeKIEHMH MO KaTeropusiM: TeaTphl,
KOHUEPTHbIE OpraHu3aluy, UHPKH, My3eH, OUOIMOTEKH, NETCKUE LIKOJBI UCKYCCTB U
Aap.;

3) pazpabotare IpPOTPaMMHYIO BEPCHIO COLMOJIOFMUECKHX aHKeT Julsl  HX
pa3MerieHus Ha cafiTax yupexIeHui yKka3aHHbIX TUIIOB;

4) paspabotarh mnporpaMmHoe ofecrieueHde HMHPOPMALMOHHONW  CHCTEMB
HEe3aBUCHUMOMN OIIEHKH KauecTBa paboThl YUpekAeHMH, IO3BOJSIOLIEE B peXUMe
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peaJbHOTO BPEMEHH I10JIy4aTh Ha LEHTPAIbHOM CepBepe PE3yNbTaThl COLUOTOTHIECKHUX
OIIPOCOB OOIIECTBEHHOTO MHEHMS 110 aHKETAaM, Pa3MEIIEHHBIM Ha caTaxX yupexIeHui;

5) pa3paboTaTh CHCTEMY HHAMKATOPOB, XapaKTEPHU3YIOIIHUX Ka4yeCcTBO pabOThI
YVYpeXJCHWA HAa OCHOBE OTBETOB Ha BOIIPOCHl AHKET, pPa3sMEILEHHBIX Ha caiiTax
yUpeXIeHU;

6) co3aTh aBTOMAaTH3HPOBAaHHYIO CHMCTEMY TIE€HEPHPOBAHMS aHATUTHIECKUX
OTYETOB OIIEHKH KauecTBa paboThl YUpexASHUMN JUI UX MEepesiau B COOTBETCTBYIONIMIMA
001IeCTBeHHBIN COBET.

22. Ha stane Il «C6op nepBuuHOil nHGOpMaIUW» PEKOMEHIYETCS:

1) onpenenuTs MJIX YTOYHUTH HApaMeTpbl M IIOKAa3aTeld JeATeNbHOCTH
YUPEXKCHHUS;

2) cobpaTh HaHHBIe U 00paboTaTh MX B COOTBETCTBUU C pa3pabOTaHHBIMH
METOJIMKaMH;

3) chhopMHPOBATH HUTOTOBBIE MAacCHBBI IAHHBIX, 3aIIOIHUTH OTYETHBIE (POPMEI
npeacTaBieHus MHGopManuy.

23.Ha ortane IV «AHanu3 ¥ OIEHKa KadecTBa pabOTBHl Y4peKACHUI»
PEKOMEHYETCSL:

1) cuCTEeMaTH3UPOBATh BBISBICHHBIE IIPOONEMBI JIEATEIBHOCTA  YUPEKIACHUS
B pe3yipTaTe oOpabOTKM OTBETOB Ha COOTBETCTBYIOIIME BOIIPOCH COIMOIOIMYECKOM
aHKETHI;

2) HpoaHaTH3UPOBATh JUHAMUKY UCCIENYEMBIX IIOKa3aTeleH;

3) paccunMTaTh HMHTETPAJIBHBIN IMOKa3aTeslb KadecTBa pabOTHl YUYpEeXIEHHH ¢
OLIEHUTHh BIUSHUE HAa OTOT HWHTETpPaNbHBIA KpPUTEPUH OTHENBHBIX IIOKa3aTesel
KyJIbTYPHOTO 00CITy>)KMBaHUsl HACEIICHMS;

4) npeCTaBUThH OOLIECTBEHHOMY COBETY PE3yJIbTaThl HE3aBUCHMOM OLIEHKH.

24, Ha stane V «IlojgBeneHne WTOroB IPOBEACHHON HE3aBUCHUMOM OLECHKM»
PEKOMEHyeTCs:

1) mpoBecTr oOIIEeCTBEHHOE OOCYXKIEHHE PE3yJhTaTOB HE3aBUCHMOW OILEHKH
YyUpEeXICHUN B OTYCTHOM IIEpUOJIE;

2) 10 HTOraM OLIEHKH pa3paboTaTh IPEUIOKEHHS IO YIYYIIEHHIO KayecTBa
paboThI yUpeK ISHUH.

25. MunicTepcTBO  KyIbTypsl CBepAJIOBCKOM 001acTH, OpraHbl MECTHOIO
CaMOYIPaBJICHUs: COBMECTHO C OOIIECTBEHHBIMH COBETaMM OpPraHM3YIOT KOHTPOJIb
3a  COONIOJICHMEM  OIepaTopoM  HacTOSIMX  METOOUYEeCKHX  peKoMeHIalui
IIpU NPOBEICHUM HE3aBUCUMOM OCHKU.

26.1lo wroraM mpoBeleHHs HE3aBICHMOI OLIEHKH OOIIECTBEHHBIE COBETEI,
CO3IaHHBIE OpPraHaM¥ MEeCTHOTO CaMOYIpaBlIeHUS, pa3padaThIBAIOT M NPEACTaBIAIOT
OpraHaM MECTHOTO CaMOYIIpPaBIeHMs], BBITOMHMIONMM (QYHKUMM M IOJHOMOYHS
yupeIuTeNsi B OTHOLIEHUH OLICHUBAEMBIX YUPEXKIECHUH, PEJIOKEHHUS 110 IMOBBIIIICHUIO
Ka4ecTBa yCIYT, OKa3bIBAEMBIX JaHHBIMU YUPEKICHUIMA.

27. YupexxneHuss ~ Ha ~ OCHOBaHMM  IPEIOXKEHHH  COOTBETCTBYIOLIETO
OOIIIECTBEHHOTO COBeTa pa3pa0aThIBAIOT M YTBEPXKJAAIOT IUIAHBl MEPONpPHATHN
10 TIOBBIIICHUIO Ka4eCTBa NIPEAOCTABIIEMBIX YCIYT.
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28. B miaHe MepoNpuATHH PeKOMEHAYeTCs HPeLyCMaTPUBATh MEphi, Peain3aiys
KOTOPBIX:

HEMOCPEACTBEHHO MOXET MMOBJIMATHL Ha peleHde npobiieM, B TOM yucie
Ha YCTpaHeHHWE M MNpPEIOTBPalllEHUE HapylIeHWi! HOPMATHBHO YCTAHOBIEHHBIX
TpeOOBaHuUMH, BEISBJIEHHBIX 110 UTOrAM HE3aBUCHAMOM OLIEHKM,

TNI03BOJIUT MOBBICUTh YPOBEHb YNOBJIIETBOPEHHOCTH MOJyvarteneit yciuyr B cdepe
KYJBTYPBI.

29. Pe3ynbTaThl NPOBE/EHYS HE3aBUCUMOM OLIEHKM HAIPaBIeHbl Ha:

obecrieuenne monyuartene ycayr B cdepe KyJbTypel  AONOJIHMTEIBHON
nHdopmauuen o kadecTBe paboTHl YUPExICHHH, B TOM YHCIe MyTeM (OPMHPOBAHHS!
PEHTHHIOB JNEATENbHOCTH YUPEeXIEHHH, B LENSIX peanu3alud IpUHAAIeKAILEro
nojyyaTeJsiM IpaBa BEIOOpa KOHKPETHOrO YUPEXICHHMS KyJbTYPBl AN [ONYYEHMS
yenyr;

onpeneneHue pPe3yNbTATUBHOCTH HEATENBHOCTH YUPEXAEHHS U MPUHSTHE
CBOCBPEMEHHBIX MEp II0 TMOBBIECHMIO 3(PPEKTHBHOCTH WIM 110 ONTHMHU3AUMH Ero
AEATENbHOCTH;

CBOCBPEMEHHOE BbISBIEHHE HETATUBHBIX (DAKTOPOB, BIUSIOIIMX HA KayecTBO
NpefoCcTaBleHuss ycayr B cdepe KynbTypbl, U YCTPaHEHHE WX IPUYUH IyTeM
peajM3aiuy  IIaHOB MEPONPUATHI, a Taioke OCYLIECTBIEHHE CTUMYJIUPOBAHMS
pykoBoauTenel U pabOTHUKOB YUpeKICHHUH.




