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«2d » Lpdrl 2015 roga

METOAMYECKHUE PEKOMEHIAIIAN
JJISI OPTAHOB MECTHOT'O CAMOYTIPABJIEHUSA
110 TIPOBEJEHNIO HE3ABUCHMOI OLIEHKHA KAYECTBA
OKA3AHMS YCJIYT MYHHUIOUATIAJIBHBIMH YIPEKAEHUSMU

HesaBucumas oneHka kadecTBa okazauus ycuyT {nanee — HOK) oprauuszanusmu
COLIMAIBHOY Cephl ABNSETCs OAHOH 13 (hopM OOIIECTBEHHOTO KOHTPONS M IPOBOTHTCS
B IE/MX MNpEeJOCTaBICHUSI TIPaXAaHAM WHQPOPMAMKM © KadecTBE OKa3aHusd YCIyT
OpraHH3alliAMH COLHANBHOH cdephbl, a Takke B IendX MNOBLIUCHUA KAadeCcTBAa HX
JEATEITBHOCTH. -

B 2015 roay, B COOTBETCTBHH C IPOTOKOJIBHBIM IOpPYUYEeHHEM PACIIPEHHOTO
COBMECTHOIO 3acefaHusa KoMuccHu N0 MOHUTOPHMHIY HOCTIDKEHHS Ha TEePPUTOPHH
CeepmmoBckoif  o0nmactTH  BaXHEHIMMX  [eNleBBIX  TIOKazaTelell  CONUAIbHO-
SKOHOMHYECKOI'O pa3BHUTHs, YCTAHOBICHHBIX YKazamu Ilpesuuenta Poccuiickoil
®epepamyu ot (7 mag 2012 roga, u coBeTo npu I 'ybeprnaTtope CBepmaoBcKoi o61acTi
[0  pealM3alMy  [IPUOPUTETHBIX  HAIMOHAIBHBIX  IPOCKTOB  «3I0pPOBLEY,
«ObpazoBanuey, «JlocTynHoe 1 KOM(OpPTHOE XKUITbe — TpakaanaM Poccum», «Pa3zputie
arpONpOMBILIUIEHHOTO KOMIUIEKCa» C IJlaBaMH MYHHIMIOAIBHBIX oOpa3zoBaHuil,
PacmoMOoKeHHbIX Ha Teppuropuu CBepainoBckoil obmactu, oT 30 mona 2014 roma ot
08.09.2014 Ne 37-EK ycraHoBjeH cpok nposegenuss HOK nisi oprasos MecTHOro
camoynpasiaedus — 10 01 pexadps 2015 roaa.

HOK yupexeHHH COIHATHPHOTO OOGCITYKHBAHHS HACENCHHS, KyJIbTYpH H
3ApAaBOOXPaHEHUS  [POM3BOAXTCA  MHHUCTEPCTBOM  COLHMAIBHOW  IIOJUTHKH,
MuHHCTEPCTROM KYJNBTYPHL M MUHHCTEpCTBOM 37paBooxpaHeHns CBepIioBcKOH
00TacTH COOTRETCTBEHHO, B He TpedyeT BKIIOUSHMS NAaHHBIX YUPEKICHUH B MepedeHb
OpraHM3aliii AN NpPOBCACHUA HE3aBUCMMOH OLEHKM HA YPOBHE MYHUIHANAIBHOIO
o0pasoBaHus.

HNudopmanua o pesynasratax HOK nanpapnserca riaBaMy MyHHIHTAILHBIX
obpa3oBaHUii, paclmolOXKeHHBIX Ha Teppuropun CBepanoBckod ofnactu, B
COOTBETCTRYIOMMe MHUHHCTEpCTBA (II0 OTPAaCcIeBOil NPUHAATIEKHOCTH) B TedeHHe IISITH
pabounx gHEH nocie nomyvyenus pesynsraTos HOK.

HNugopmanms o pesynsrarax HOK moanexut o0sA3aTeNbBHOMY pPacCMOTPEHHIO
COOTBETCTBYIOIIUMK MUHHCTEPCTBAME M OPraHaMM MECTHOIO CaMOYHpaBIICHUS B
MECAYHBIA CPOK M YYATHIBAGTCA MMH IIpH BBIpabOTKE Mep IO COBepIIeHCTBOBAHHIO
NeSTETFHOCTH YIPEXKISHUHA.

Nuedopmamms o pesynprarax HOK  pa3smeniaercss  COOTBETCTBYIOIUM
MuHHCTEPCTBOM, OpPraHAMH MECTHOTO CAMOYIIPABIIEHHS HA CBOMX OQMIMATILHBIX
caliTax W OQUIHATEHOM caifTe JJIf pa3sMelleHUsT HHPOPMAIMH © TOCY/IapCTBEHHEIX U
MYBUIATIANGHEIX  YIPEXIEHHSX B HH(DOPMAITMOHHO-TENCKOMMYHHKALMOHHOH CeTH



«HHaTepHeT» (Www.bus.gov.ru).
HOK MYHHLUIIATBHBIMH VUPEKICHUIMHE TIPOBOUTCS KaK/1bIM
MYHHIIUNATBHEIM 00pasoBanneM B CBep/I0BCKOl 061acTy 0MH pa3 B [Ba IO/,

HAns opranusanuu paboTel nmo mpoeexerno HOK rimaBaM MyHHITMIANBHBIX
o6pazoBaHumii, pacIONOXEHHbIX Ha TeppuToput CBEpIIOBCKOM 061aCTH, HEOBXOIIMO:

1. CospaTe MyHHIHIAIBHbIH 00IECTBEHHDIH COBET TIPH OpraHe MECTHOTO
CaMOYIIPaBICHMA. Pexomennyercs CO3IaTh eINHBIH MEXKBEIOMCTBEHHBIHM
obIIecTBeHHbIN COBET, Kypupyroumii cdepsl o6pasoBaHus, (GHIMYECKOI KYJBTYPHI,
CHopTa M MONOJEKHOH TMOMMTHKY, KyJIbTYPHI, 3JpPaBOOXpAaHEHMS U COIHATBHOM
3AIIHTEL, M BKJIOYWTH IIOJTHOMOYHE IO ITPOBEIACHHIO HE3ABHMCHMOM OIEHKHM KadecTBa
OKa3aHHA yCIIyT OpraHu3alllsiMH COIHANBHON Ccepsl B Monoxenue 00 o0mecTBCHHOM
COBETE,

YrBepnuth llonoxkeHHe © MyHHIHIATSHOM OOIIECTBEHHOM COBETE B
COOTBETCTBHH ¢ TPeOOBaHMAME (eepalbHBIX 3aKkoHOB oT 04 ampeist 2005 roma Ne 32-
O3 «O6 Ob6mecrsennoii manare Poccuiickoii @epepanun», ot 21 mona 2014 roxa Ne
212-03 «O0 ocHOBax OOINECTBEHHOTO KOHTPONSi B POCCHICKOIM Deneparumy, ot 21
utona 2014 roga Ne 256-®3 «O BHeceHHH U3MEHEHHH B OTICIIBLHBIC 3aKOHOIATE hLIbIE
axkTel Poccuiickoli (ejlepal 10 BONpocaM IIPOBENEHMS HE3aBHCHMON OIEHKH
Ka4cCTBa OKasaHus YCIYT OpraHMsaldsaMH B cQepe KYIbTyphl, COLHMATHHOTO
00CTyXHBaHUSI, OXPAHEI 3T0POBBS M 0OPA3OBAHMS.

B TonoxeHun 0 MyHHIUIAIHOM OGINECTBEHIOM COBETE B pasmen «OCHOBHbBIE
HalpaBNCHUA NEATETRHOCTHY» BKIIOYHTH Harnpapienne «lIposescHue HezaBHCHUMOM
OLEHKHM KadecTsa», B pasnen «llpasa u o0A3aHHOCTH» MpOIMCATH MEPOIPHSITHA,
KOTOpPhIE MYHHUMIIANBHBIM OOIIECTBEHHHIN COBET HOIDKEH OCYLIECTBIATE IS
nposeenns HOK cornacHo npmitoskesmio Ne 1 K HacTosIMM MeTOMMYECKHM
PEKOMEHTAIMSIM.

OGuecTBeHHEI coBer, GopMUpyeTCs TakuM o6pa3oM, ITOGH ObuIa HCKITIOUEHa
BO3MOXHOCTh BO3HHKHOBEHHS KOHQIMKTa HHTepecoB. COCTaB MyHHITMIAIBHOIO
OOIIECTBEHHOTO COBETA (QOPMHPYETCS M3 9YHCNA MPEICTABHTENeH OGNIECTBEHHEIX
opraunzanui, Yucmo wIeHoB MyHUIMIIAIEHOTO O0IIECTBEHHOTO COBETA HE MOYKET OBITh
MEHee IIATH JeIoBeK. UNeHbl MyHHIIMIANIBHOIO OOMIECTBEHHOTO COBETA OCYIIECTRIISIOT
CBOIO I€ATEILHOCTh Ha 00IeCTBEHHEIX HaYalax.

Hudopmamiss 0 JiedTeNbHOCTH MYHMUHIATAHOTO OONICCTBEHHOTO COBETA
pasMeIaeTcss OpTaHOM MECTHOT'O CaMOYTIPaBiieHus, IIPH KOTOPOM OH CO3/1aH, Ha CBOEM
oduHansHOM caiite B cetu «MHTepHeT» B pasmene «HesaBucuMast oneHKay.

2.  Omnpeaennrth OpraHu3anuIo-oneparopa nposeaenns HOK

Ilpusneyenne opraHmsandii Ha pois onepatopa HOK  moxer OvITH
OCYIIECTBJICHO Ha KOHKYPCHOM OCHOBE MM IyTeM JOBEAEHHS MYHMIMIAIBLHOTO
3a/1aHHs.

K ocymecteneanio HOK o0pa3zoaTenbHEIX OpraHusanpil B YCTaHOBIICHHOM
3aKoHO/aTeabeTBOM Poccriickoi Penepany Hopsijike MOTYT OBITH IPHBJICYEHEL:

- MyHHIMII4NbHBIE YIPEKICHHA, YbA [EATE]bHOCTh HAIpPaBIeHA Ha OIEHKY



Ka4yeCTBa IIPeJOCTABICHHS YCIIYT;

- HEKOMMCPYECKHE OPTaHM3AIHH, JEATebHOCTh KOTOPEIX MMCET COLHANBHYIO

HaIIPaB/IeHHOCTh M 00ECNEeYMBAEeTCs CIENHANUCTAMHE, MMEIOIIUMY COOTBETCTRYIOIMI
YPOBEHb KBATA(DUKAIIHH;

- KOMMEpUYECKHEe PEHTHMHIOBBIE areHTCTBa (IIpH YCIOBHH HAJM4YUA B
MyHHIHIATHTETe  ZOCTATOYHBIX  (PHMHAHCOBBIX  pPecypcoB /i IPOBENEHHA
PEHTHHIOBaHKS YUPEKICHHH), MMEIOIEe OINBIT CO3J{aHWs PCHTHHIOB OpraHH3aIyii
COLIHAIBHON ChephL.

3aKmoyeHre MyHHIHUIANBHEIX KOHTPAKTOB HA BHINIOJHCHHE paboT, OKa3aHMe
yenyr no coopy, o6o0imermo 1 aHanu3y urdpopManiy o xadecTBe oOpasoBaTenbHO
ASSATENBHOCTH OpraHM3allMid OCYLIECTBASETCS B COOTBETCTBHE C 3aKOHOIATEIBCTBOM
Poccuiickoit ®@efepanny 0 KOHTPAKTHOH cHcTeMe B cdepe 3aKyloK TOBapoB, padoT,
YCIYT JUTst 0DeCIieueH s roCy JapCTREHHBIX ¥ MyHHITHITATBHEIX HYXK,

Bumpr pabot, yciyr, KOTOpEIE MOTYT BXOJMTh B TEXHHUECKOE 3aJaHHe IS
OpraHU3anui-onepaTopos:

*pa3paboTKa METOIUKHE U MHCTPYMEHTAPHSA IPOBENEHNS OLIEHKY;

"cbop w 00oOmeHne maHHBIX, NoNyueHHBIX B xome HOK, ¢opmupoBanme 6a3
IaHHEBIX; |

"06paboTKa 1 aHaIM3 HHpOPMAIKH, ToNy4eHHOH B xoae HOK;

" pacrnpocTpancHue (ITyOIuKamys, opraHuzainus o6CyKIeHus 1 Ap.) pe3ynbTaToB
IPOBEICHHOMN OLIEHKH;

"HHBIE BHIBI PadoT, yCIyr, He IPOTHBOpeUalie 3aKOHOAaTeNsCcTRY Poccuiickoii
@enepanuy.

B cnyuae orcyrerBua gesexHsx cpeacts, HOK mpoBomuTcd cunaMu Hi1eHOB
OO0I1IeCTBEHHOI'O COBETA.

3. OOecmeunts Ha ¢BOHX O(HIMAJLHBIX caiiTax B certH «HHTepner»
pabory pazgera o HOK u TexHMYECKyI0O BO3MOXHOCTH BBIPQKEHHSA MHEHHH
TpaXxAaHAMH O Ka4eCTBS YCIYT, NPEIOCTABIAEMBIX MyHHUIUIATLHBIMH YUPEK/ICHHUAMH.
Hng 3Toro MOTryT OBITH HCIIONBR0BAHEI CEPBHCH HHTEPAKTUBHOIO TOJIOCOBAHMA,
3JEKTPOHHOE AaHKEeTHPOBaHHE, OOCYXNEeHHEe Ha OTKPBITBIX KOMMYHMKATHBHEIX

nnomankax (popymax).

4. Ilocme mposemenmss HOK, opramaMm MecTHOTO camoymnpaBlieHHUS
HeOOXOOMMO PpPa3sMeCTHTL HAa O(GHUHAILHOM cafiTe peHTHHIH y4YpesKaAcHHI,
pa3patoTaTh HOPMATHBHBIE AKThl O MepaxX, HANPaBJEHHBIX HA YyJydlIeHHE
JEATEILHOCTH YUPEKAEHH I, 110 pe3yIbsTaTaM lipoBeneHHoi B 2015 roqy He3aBucHMOi
OLIEHKH Ka4eCcTBa OKa3aHUA YCIyT.

ITo uroram npopesicHNs HE3aBUCHMOI OLIEHKH YUPEXKICHUAM, YUACTBYIOIIUM B
peATUHrOBaHKY, HEOOXOMMMO Pa3paboTaTh W yTBEPAUTH INIAHBI MEPOMPHITHH 110
yaydmieHHi0 xkadecrsa padorel (®opma — Ilpunoxkenme 5) v pasMecTuTs MX Ha
ohuLUaNbHbIX caiiTax, oHIHAIBHEIX IePCOHANBHEIX CTPaHHIEX yupexaenuii (DopMa
OTYETA MYHHIHIIANGHOTO YUPEKICHUS O pealM3alldd IUIaHa MEPOIIPUATHH II0
pe3ynbpTaTaM InpoBeleHHOHM B 2015 rony He3aBHCUMOH OLIEHKH KadecTBa OKA3AHMS
yeiayr — Ilpuiioskenne 5).
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Petimunz - smo thopma npedcmasinenus pezyromamos conOCMABUMENbHOT
OYeHKU Kavecmea npedOCMAENAeMbiX YCiye, Npu KOMOPOU YHACHHUKY OYeHKU
CDABHUBAIOMCA. MEXNCOY COOOT U PASMEWAIOMC 8 UMO2060M CHUCKE 8 ONPedeieHHOI
NOCIe00BAMENVHOCU. 6 3ABUCUMOCIIY OM  OYEHOK, TNOMYYEHHBIX N0 pPaIUYHbIM
noxkasamensm ux Oesmenvnocmy. Kax npasuno, pasmewgenue ocywecmensemcs no
FPUHYURY «OM VHUIUX - K XYOULUM».

5. llpu mposenernn HOK ofpazoBare/ibHbIX opranmsanuii (B TOM wwcne
OKa3hIBAIOUIMME CONMANBHBIC YCIYTH B cdepe (QHUIMICCKOM KYIBTYPHI, CIOpPTa H
MOJIOACIKHOM TIOJIUTHK) CIenyeT PYKOBOACTBOBATHCS METOOMIECKUMH
PEKOMEH/@UUAME,  pa3paboranHbiMH  MuHUCTepcTBOM — 00pa3zoBaHMS M HAyKH
Poccuiickoii ®epmepanmy, mo NpoOBENEHMIO HE3aBHCHMOIM OIIEHKH KadecTBa
00pa3oBaTeNbHOH NeATeNbHOCTH OPraHH3aIliif, OCYIIECTRISIOMMX 06Pa30BaTEIbHYIO
JeATENbHOCTD, & TaK e TPHKa3oM MuHHCTepCTBa 06pa3oBaHus M HayKd Poccuiickoi
Qepepanuu ot 05 gexabpsa 2014 1. Ne 1547 «O6 yIBepXKEeHHH moKazaTeneil,
XapaKTepU3yIOmpux — oOmke  KPUTEpUM  OHEHKH  KadecTBa  00pa30oBaTelbHON
AEATECIIPHOCTH OPTaHM3aldii, OCYIIECTBISIOINX 00pa30BaTENbHYIO [eITCIHHOCTEY
Ilpnaosxenne 2,

K o0pasoBaTenbHBIM OpraHM3aIlHsAM, OCYLIECTBISIOIMM 0Gpa30BATETBHYIO
AATENBHOCTE B chepe ¢H3MYECKOH KyJbTYpHl M CIOpPTa, OTHOCATCS: AETCKO-
IOHOLIECKHE  CMOPTHBHBIE  INKONEL,  CHEHHAIH3HPOBAHHBIE HETCKO-FOHOHMIECKHE
CIIOPTHBHBIE INKOJIBl ONHMMIIHMCKOIO pe3epBa, ACTCKO-IOHOMIECKHE CIOPTHBHO-
aNalTUBRHBIC  IUKOJIBI,  CHEIWAIW3MPOBaHHBIC  4J[ANTHBHBIE  JCTCKO-IOHOIIECKHE
CIIOPTUBHBIE  IIKONBI, JICTCKO-IOHOHIECKHEe KIyObl  (HM3MuecKkoll NOATOTOBKH,
afalTHBHLIC NETCKO-FOHOLIECKHE KITyObl (PU3HYECKOH [TOANOTORKH.

K obpazoBarensHbM  OpraHM3aIfHAM, OCYIIECTBISIONMM 06pa3oBaTelbIyIO
ACSTENBHOCT:, B clepe MONOASKHON MONMTHKH, OTHOCATCH: MYHUIHIAIBHEIE
YUIPEKICHUA NOMOTHHTENBHOIO 00pa30BaHMs, HOBCAOMCTBEHHBIC OpPraHy IO JellaM
MOJIOJIEKH MYHUIIMIIABHOO 00pa3oBaHus.

6. Ilpu nposenenuu HOK opranmsamui, OCYIHIECTRIIAOUIMX JCATEIIFHOCTE B
oOacTi GH3MYECcKOi KyJAbTYpH M CIOPTA, OKA3LIBAIOIIMX YCIYTH 10 0GECICUSHHIO
AOCTYNa K CIIOPTHBHEIM OOBEKTaM, CHEIyeT PYKOBOICTBOBATECS II0KA3ATEIISMH,
XapaKTepH3YFOAUMH 00Lire KPHTEPHY OLEHKH KauecTRa JesTeNhHOCTH OpraHu3aIuii,
OCYIIECTRIIONIMX JAeATeJBHOCTs B 00MacTH (GU3MYeCKOH KyIBTYphl M CIIOPTA,
ykazangsivd B Ilprnoskennn 3.

7. Ilposegenve HOK opraumsanmii, oxasbIBarOnMX ycayruw B chepe
MOJIOACIKHOH IIOJIMTHKM, CIEAYeT OCYINECTBIATH [0 KPUTEpHSM, YKa3aHHbLIM B
Hpuioxennn 4.

K oprasmsanmaM, okashIBalOIIMM CONMANEHBIE YCIYIH B chepe MOJIOAKHON
HOIUTHKY, OTHOCATCS YUPeKJSHHA TI0 pabore ¢ MONOAEKBIO: HOJPOCTKOBO-
MOJIOAEKHEIE KIyOBl H UX OOBeTUHEHHS, COIMaIbHO-IICHXONOTHUECKUE CITYXKGEL,
MOJIOJEIXHEIE IOCYI'OBBIE LIEHTPHI.



8. IIposenenme HOK MyHUITMIANBHEIX YUPEXACHHH KYIBTYpPHl H JETCKHMX
LIKOJI KCKYCCTB OpraHu3yeT MHHHCTEPCTBO KyNbTYpEl CBepAoBCKO# obmacTy.

MurucTepcTBO KynbTypsl CBEpIUIOBCKOH 00JIACTH OPraHu3yeT HE3aBHCHMYIO
OICHKY BCEX YUPEKACHHH, OKa3bIBAIOIINX YCIYTH B cepe KyITbTyphl Ha TePPUTOPUH
Ceepanosckodt  o0siacTy, B TOM HHCIE 1O UPOIPAMMHBIM BEPCHSIM  QHKET,
pasMeIeHHBIM Ha OQUIMATBHBIX caifrax yupexIeHwidl W/WAM yupeauTenci B
HH()OPMAITHOHHO-TENEKOMMYHUKAIHMOHHOM cetu «MHTeper». Ilpu 3ToM MaTepuamnsl
HE3aBUCHMOH OLICHKM pacCMaTpHBAIOTCH KaK Ha 3ace/aHusAX OOINEeCTBCHHOIO COBETA
npu  MunuctepcTBe Kynbrypsl CBepINOBCKOM 00JAcTH, TaK M OOIIECTBEHHBIMHU
COBETaMM, CO3JaHHBIMH OpTaHAMH MECTHOI'O CaMOYIIPaBICHHS.



[Tpunoxenue 1

AJITOPHTM JeHCTBHI MyHHIMNA/AbHOIO 00LIeCTBEHHOI0 COBETA PH NPOBEeJCHHH

He3aBHCHMOH ODCHKH KaYeCTBA NPEAOCTAB/ICHHSA YCIYTI' B MYHHIHITAJIBHBIX

y4YpeKAeHHAX

Ne | Haseanme MeponpuATHSA Henoanurenu

n/n

1 dopMupoBaHKEe U YTBEPXKACHNUE MEPCIHI MyHUIUTIATHHBIX YnneHnt
yupexaeHni o0pa3oBaHus, GU3HIECKOM KyIETyphI B CIIOPTa 0OIECTBEHHOI O
ans nposeaerus HOK COBETa

2 | GopMUpPOBAHNE U YTBEPXKICHHE SPSUHS JOTIONHUTEIBHBIX UneHr!
KpUTEpHER OLIEHKH MyHUITMIIANBHBIX YIpEKACHUI OOIIECTBEHHOT'O
o0pa3oBaHus, QUIHICCKON KYAbTYPHl K CIIOPTA IS coBeTa
nposegerus HOK

3. | Popmuposanue OpeanoKeHuil Aji pa3paboTky TexHudeckoro | Unensr
3aZlaHus A OpraHu3alluH-0nepaTopa, pacCMOTpeHHe OOIIECTBEHHOTO
TIPOEKTOB JOKYMEHTOB O 3aKyNKax paboT, YCIyT, a TaKKe COBETa
IPOEKTH MyHHIMIAIBHOIO KOHTPAKTa, 3aKIIF0UaeMOro,
OpraHaMy MECTHOIO CaMOYITpaBlIeHHs ¢ OpraHu3auueii-
OIepaTopoM (B ciiydae IMpHUBJICICHIA KOMMEPIeCKOoH
OpPTaHH3AIIHN )

4 | MedopMupoBaHue yupesKaeHus O IPOBEISHHN He3aBUCUMO Cexperapb
OIIEHKH KadecTBa WX padoTHI (YCIOBHAX, KPUTEPHAX, CPOKAX) | OOIECTBEHHOTO

COBeTa

5 | Co3ganue CONMOJIOTHICCKUX aHKET (BOIIPOCHHKOB), Unens!
H3MEPSIOMKX 00IECTBEHHOE MHCHHUE B OTHOIICHHE pabOTHI 00IIIeCTBEHHOTO
YUPSKACHMA 1O KaTErOpUsiM COBETA COBMECTHO

C OpraHuszanyei-
_ OIIePaToOpPOM

6 Pazmernenuie cTaHTapTHRIX aHKeT HA caliTax BceX BRIOpaHHBIX | MyHUITHIIATHHEIS
VUPEXJICHUH, TIpOBeACHUE Pa3BICHHTENBHEIX H YApeKIeHNs
HH(POPMAITHOHHBIX MEPOIIPUSTHIL, HOOYXIAOIKUX HACEIICHHE
y4aCTROBATh B MACCOBOM COLHOJOTHYECKOM OIIpOCce
TIOCpPeACTBOM 3aIIOJIHEHUS aHKeT Ha caliTax COOTBETCTBYIOIIHNX
YUpEeXKACHUH

7 | Coop undopmaimn 00 yIpeKIeHHSIX C UCIIOIB30BaHHEM Oprasuzanus -
YTBEPXKICHHBIX METO/IOB (BBIXOI B YUPEKACHNS) B aHATH3 orneparop
MHEHH 2KCIEPTOB

g | Coop maHHbIX COLMOIOTHYECKMX OIIPOCOB M aHAJM3 Opranuzanys -
HONydeHHONH HHOOpMAITHH OMIepaTop

9 | ®opmuposaHue HTOTOBBIX MACCHBOB, TAHHEIX, 3AII0HEHHE Opranmuzanus -
OTICTHBIS (POPMBI IPEACTABICHNSA HHPOPMALIAU oneparop
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Yieusl

10 | CucreMaTu3npoBaHKE BEIABICHHBIX IPOOIEM ACSTCILHOCTH
YUpEeXACHUH 110 Pe3yNbTraTaM MpPOBEACHHON He3aBUCHMOH O0IIECTREHHOTO
OLIEHKH KadecTBa uX paboTh COBETA COBMECTHO
C Opra"uzaunueis -
OIEPATOPOM
11 | dopMupoBaHue U YTBEPKICHUE PEHTUHTOB YUPEXKASHUH TI0 Uiens!
THIIaM U BHAAM OOLIEeCTBEHHOTO
COBETa COBMECTHO
C Oprafu3aluen —
OIIEPaTOpOM
12 | IlpoBeneHne 06IECTBEHHOTO OOCYXKJICHUA pe3yIHTATOB Unenst
HE3aBHCHMOM OLICHKH YYPEXKIEHHHE B OTUETHOM TIEPHO/IE OOIIECTBEHHOTO
COBETa COBMECTHO
C Opra"mzalfuein -
oIepaTopoM
13 | PazpaboTka IpeioKeH i 10 YIyUIIeHHI0 KaueCTRa paboThI YneHst
YUpeXxIeHHUH 10 pe3yNbTaTaM IIPOBEAEHHOM He3aBUCHMOM 00IIeCTBEHHOTO
OLEHKH YUPEKICHUH coBeTa




{Ipunoxenue 2

YTBepX AEHBI

1ipHKa3zoM MuHHCTEpCTBa 00pa30BaHUA
H Hayku Poccutickoit @eneparmu

oT 5 aekabpst 2014 r. Ne 1547

ITOKA3ATEJIN,

XAPAKTEPH3YIOHIME OBIIUME KPUTEPHHA OIIEHKH KAYECTBA

OBPA30BATEJBHOM AESTEILHOCTH OPTAHM3AILIMIA,
OCYIHECTBJISTIOIIIX
OBPA30BATEJBHYIO TEATEILHOCTH

N /i IToxaszarenu Enunuiia
H3MEPEHHs
(3HadeHHe
TI0Ka3aTels)
L Ilokazartem, xapakTepusyronue 001U KpUTepriil OLIEHKH Ka4ecTBa
06pa30BaTebHON NesTeIBHOCTH OPTaHN3AIMM, OCYILECTBIIAIOITHX
00pa3oBaTENBHYIO JICATENBHOCTD, KACAFOIHICS OTKPEITOCTH H JOCTYIHOCTH
HH(GOPMALHH 00 OpraHy3alisIX, OCYIIECTBIAIOINHX 00pa30BaTENLHYIO
IesITeIbHOCTE <*>
1.1. |IlomHOTa H aKTyaiIbHOCTH WH(OPMaNUK 00 OpraHu3aImy, | bas
OCYHIECTBILIIOIIEH 00pazoBaTCIbHYIO AEATETRHOCTE (ot 0 mo 10)
(Jranee — opranusanys), ¥ ee AeITeIbHOCTH,
pa3MenieHHOM Ha oQUIIHABHOM caiiTe Opralu3aiii B
HHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHOM CeTH
"Hutepret" (manee — cets MutepaeT) (g
rOCY/IapCTBEHHBIX (MyHHITHIATBHBIX ) OpTaHU3AIHH ~
uH(OPMAIHH, Pa3MEICHHOM B TOM 4YHCJIe Ha
ounmansrom caiite B cetu MuaTepHeT www.bus.gov.ru) B
COOTBETCTBHH CO cTaThel 29 DejiepanbHOro 3akoHa ot 29
nexadps 2012 romga Ne 273-03 «O06 obpazoBanuu B
Poccuiickoit ®eneparun
1.2. |Hanuuwe ya opunuansHOM caiiTe OpraHU3allie B CETH Banner
HuTepHeT cBeIeHUN O IIeJaroryieckux paboTHUKax (ot 0 mo 10)
OpPraHH3aIldH B COOTBETCTBHH CO CTaThel 29
®enepanbHoro 3akona ot 29 nexabps 2012 roga
Ne 273-03 «O6 obpazopanun B Poccuiickoit Mesepaimu
1.3. | JIOCTYITHOCTE B3aMMOJCHCTBHS € MOTYYaTeIIMH bamet

06pa3zoBaTeNnbHBIX YCIYT 1O TesedoHy, 1o snekTpornoit  |(ot 0 go 10)




TIOYTE, ¢ TOMOLBIO 3JEKTPOHHEIX CEPBHCOR,
UPE0CTaBIIEMbIX Ha OGUIMANEHOM CaliTe OpPraHu3aI[uy
B ceTH MHTEpHET, B TOM YUCle HamuyHe BOIMOKHOCTH
BHECEHHsI MIPE/UIOKSHHUI, HAIIPaBIIeHHBIX Ha Y/Iy4lIeHUe
paboThl OpraHK3aIHK

1.4. | ToCTYITHOCTE CBEACHUHE O XOJie PACCMOTPEHHS bammsr
oOpaluesn# rpaxxaas, TOCTYLHBILKUX B oprauuzanyro ot | (ot 0 o 10)
ToTyyarenei 00pa3oBaTebHEIX YCIyT (110 Tenedony, mo
NIEKTPOHHOH IOYTE, ¢ TOMOUIBIO JJIEKTPOHHEIX CEPBHUCOR,

JOCTYNHBIX Ha OQHUIHATLHOM caifTe OpraHu3aliimn)

II. |Iloxasaren, XapaKTepU3YIOIIHe OO KPUTEPHH OLUEHKH Ka4ecTBa
00pasoBaTeNbHOR JEATEILHOCTH OPraHH3aIii, OCYILECTBITIONIAX
06pa3zoBaTeNbHyIO AeATENbHOCTD, KACAIOIIMIACA KOMMOPTHOCTH YCIIOBUIA, B
KOTOPBIX OCYUIECTBIAETCA 00pazosaTenblas IedTeIbHOCTE <>

2.1. |MartepHallbHO-TEXHUYCCKOE U MHPOPMAIHOHHOE bamet
obecnieucHue opraHuzauy <**> (ot 0 ;1o 10)

2.2. ‘Hamiyue HeOOXOANMEIX YCITOBHH AT OXPaHEl H Bamner
YKpeIUIeHUs 3A0POBbs, OPraHU3alvuy IMUTAHMA (ot 0 10 10)
oOydaromuxcd <**>

2.3. | YcnoBus i HHAABHAYANBHOH paboThl ¢ o0yuarommmMucs | baymns
<LHA> (ot 0 mo 10)

2.4, |Hanu4se MHIEH3NH Ha ocyIiecTBiIeHune o0pasosarensHoi | Baist
OeATENBHOCTH 110 JONONHUTENBHBIM O0pazoBaTensHbiM (0T 0 mo 10)
porpamMmMam <**>

2.5. |Hanmuyne BO3MOKHOCTH Pa3BUTHS TROPUCCKHX banner
criocobHOCTel H HHTepecoB obyuaroiuxces, BKmodas ux | (o1 0 o 10)
y4acTHe B KOHKYPCax M OIMMIIKNAJaxX (B TOM YHCJIE BO
BCEPOCCHUCKHMX U MEXTYHAPOIHEIX ), BHICTABKAX,

CMOTpaXx, GH3KYIBTYPHBIX MEPOITPUATHIX, CIOPTHBHEIX
MEPOIIPUATHSAX, B TOM YUCTE B OPUITHATBHEIX
CHOPTHBHBIX COPEBHOBAHUAX, ¥ APYTUX MACCOBBIX
MEPOIPUATHAX <**>

2.6. |Hanw4ue BO3MOKHOCTH OKa3aHM IICHXOJIOI0- bannel
HeAaroru4ecKon, MeIUIHMHCKON U corMansroi momMomy | (ot 0 mo 10)
obyuarommmes <**>

2.7. |Hamuune ycnoBuii opranuzanuy 00yUeHUs H BOCHKUTaHUA | bamner
00y9aroNiXcs ¢ OTPaHUICHHBIMH BO3MOXKHOCTAMH (ot 0 70 10)

3OPOBbSI W HHBAJIHJIOB <**>
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II. |IloxasaTenu, xapakTepH3yIOLlHe 00MIKI KpUTEPHit OLEHKH KAuecTBa
06pa30BaTeNbHOM NeATETHHOCTH OPTaHu3alitii, OCYIIECTBITIONINX
00pa30BaTeNBHYIO AATEIEHOCTD, KACAIOIIHMCA To0poKeNaTeNBEHOCTH,
BEXKIIMBOCTH, KOMIIETEHTHOCTH pabOTHHKOB <*>

3.1. | Mons nomy4datenei o0pa3zoBaTeIbHEIX YCIVT, IIponenTer
ITOJIOXKHUTENEHO OIEHUBAIOIIHNX J00pOKeNaTelhHOCTE U (ot 0 1o 100)
BEXKIIMBOCTH Pa0OTHUKOB OpTaHM3AIMK OT O0LLIEro Yrca
ONpPOMIEHHBIX TONyJaTeNeH 00pa30BaTeNbHEIX YCIYT

3.2, | Hons nomyqarene#t o6pazoBaTeNbHbIX YCAYT, IIpouenTs
YIOBIETBOPEHHBIX KOMIIETEHTHOCTEIO pabOTHHUKOB (ot 0 70 100)
OpraHM3all|y, OT 00Ilero YncIa ONpPOIIeHHEIX
mony4areneii o0pa3oBaTeNbHBIX YOIy

IV. |Tloxasatenu, XapakTepH3yromnise o0 KPUTEPHI OIGHKM KauecTBa
obpa30oBaTeIbHOH NeATENEHOCTH OpraHU3aliiil, OCYIECTBIIAIOIINX
00pa3oBaTeNbHYIO JEATE/IbHOCTD, KACAIOIIHECS YAOBI€TBOPSHHOCTH
KagecTBOM 00pa30BaTebHON JeaTeNbHOCTH OpraHu3anui <#>

4.1. | Homs noiy4areneil 06pazoBaTeNbHBIX YCIIyT, ITponenTsr
YAOBJIECTBOPEHHBIX MATEPHANBHO-TEXHHIESCKHM (ot 0 mo 100)
obecniedeHNEM OPTraHK3allkM, OT OOIIero Yncna
OIPOIIEHHEIX Nony4aTenell 06pa3oBaTeNbHBIX YCIyT

4.2. | Joma momy4aresne#i o0pa3oBaTeNbHBIX YCIYT, [Tpouenter
YVIOBJIETBOPEHHBIX KAU€CTBOM NPeIoCTaBIIIEMBIX (o1 0 mo 100)
00pazoBaTeNBHBIX YCIYT, OT OOIIEro YHCIa ONPOLICHHBIX
noryuaTesneii 06pazoBaTeNBHBIX YCIYT

4.3. |/lona nomy4areneii o6pa3oBaTeNbHbIX YCIYT, KOTOPEIE Tlpouents
T'OTOBH PEKOMEHAOBATH OPraHU3allMIo poAcTBeHHHKaM B (o1 0 go 100)
3HAKOMBIM, OT OOINEro Yycila ONPOIISHHEIX MoJyYaTelei
00pa30BaTENBHBIX YCIIYyT

<#> O0mme KpHUTepuH OINESHKH KauecTBa 00pal0BATENBHON JIEATENRHOCTH OpraHm3almii,
OCYLIECTBILIIOMEX 00pasoBaTENbHYID JEITeNBHOCTh, MPEAYCMOTPEHBI 4WacThlo 4 crathu  95.2
PDenepansHoro 3axoma or 29 gekabps 2012 r. N 273-03 "O6 obpasosasum B Poccuiickoit
Denepamun” (Cobpanme 3axoHOMarenbeTBa Poccmitckoit @enepannn, 2012, N 53, cr. 7598; 2013, N
19, cr. 2326, N 23, ct. 2878, N 27, c1. 3462, N 30, cT. 4036, N 48, ct. 6165; 2014, N 6, cT. 562, cr.
566, N 19, ¢r. 2289, N 22, c1. 2769, N 23, cT1. 2933, N 26, cr. 3388, N 30, c1. 4257, N 30, cr. 4263).
' <*¥> JlokazaTenb NPHMEHSCTCA ¢ YIETOM OCOOCHHOCTEH OCYLIeCTBISEMOl 00paszoBarelbHOM

ACATEIILHOCTH OpranH3alHH.
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Ipuioxenue 3

YTBepXKIeHbI

IIpukazom

MusncrepcTBa QHIHIECKOH KYIIBTYDHI,
CLIOPTA M MOJOACKHOM TOIUTHKA

CeepmiioBckoi o0nacTH
or 13.12.2013 r. Ne 328/oc

HOKA3ATEJIA,
XAPAKTEPH3YIOHIME OBINUE KPUTEPUU OIIEHKH KAYECTBA
AEATEJBHOCTH OPTAHN3AIIMH, OCYIIECTBIAIOHNINX

AEATEJBLHOCTD B OBJACTH ®U3UUYECKOH KYJLTYPHI H COHOPTA

N Tokazaremm Emurnma
/T H3MepeHus
(3Hauenme
0Ka3aTelis)
L IloxazarenH, xapakTepH3yIOIHe OOITHI KPUTePHH OleHKH Ka4eCcTBa
IEATENBHOCTH OpraHH3alMH, OCYINECTRISIONIMX ACATCILHOCTE B 00IaCTH
bu3rdecKoil KyIbTypHl M CIIOPTA, KACAXOIMAC OTKPBITOCTH M JOCTYITHOCTH
HHOOPMAIITH 00 OPTaHH3aIIAIX
1.1. |IloanoTa ¥ aKTyansHOCTh MHOpMau 00 opraHm3anuy, | bamisl
OCYIIECTBISIOMEH AesaTeNIbHOCTE B 00nacTu dpusndeckoii | (ot 0 mo 10)
KYJIBTYPBI K CIOPTA {fajiee - OpraHu3aliys), 1 ee
JesSTeEHOCTH, pa3MeIlleHHOH Ha OQUIMaTEHOM caiiTe
OpraHH3alui B HHPOPMAaHOHHO-
TeNeKOMMYHHKaITHOHHOH ceTH "MHTepHeT" (Janee - ceTh
HnTepreT) (A1 rocyJapcTBEHHBIX (MYyHUIIMIATBHBIX )
OpraHm3alyil - HHQOPMAIHH, Pa3MeIIeHHOH B TOM YHCIIC
Ha oHUIIHANBHOM caifte B cetd MHTepHET Ww.bus.gov.ru)
1.2. |Hanmuame Ha ohUIMaILHOM CalTe OPraHu3allii B CETH bannst
WrTepHeT cBeeHnit 0 pabOTHHKAX OpraHA3aldn (o1 0 ;1o 10)
1.3. | JloCTYITHOCTE B3aUMOJEUCTBHS ¢ TIOTY4YaTeIsIMU YCIyT 110 | bammst
TenaedoHy, MO AMEKTPOHHOHA TTOYTE, ¢ TOMOIIBIO (ot 0 o 10)
3NEKTPOHHBIX CEPBUCOB, IIPEAOCTABILICMEIX Ha
odumassHOM caliTe opraHU3allid B ceTH VIHTepHeT, B
TOM HYIHCJIe HalIMIle BO3MOXXHOCTH BHECEHHA
IPeIOXKEHNM, HaNIPaBIeHHBIX Ha YIy4IlleHHe paboThl
OpraHM3aluu
II. |[loxa3arenu, XapakTepH3yIOWHE OOLINIH KpUTepUl OlIEHKH KayecTBa
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HeATEIbHOCTH OPraHHU3allHii, OCYILECTBIAIOMMX ACATENFHOCTE B 00JIacTH
GM3MUeCKOH KyIbTYPHI ¥ CIIOPTA, KACAIOINUICS KOMPOPTHOCTH YCIOBHH, B

KOTOPLIX OCYIHECTBILACTCA ACATCIIEHOCTE

2.1. |MarepuansHO-TEXHHYECKOE U HH(OPMAIIMOHHOS banns
odecIieueHue OpraHu3ainy (ot 0 mo 10)

2.2. | YpoBeHb YEOBNETRBOPEHHOCTH MOMB30BATEIeH KA9eCTBOM | basis
CIIOPTHBHBIX COOPYKEHMMI {or 0 7o 10)

II1. |lloxa3aTenu, XapaKTepH3yIONHe OO KpUTePUi OLICHKH Ka4eCcTBa
JeATeNIbHOCTH OpraHu3aluil, OCylUeCTBISIONNX AeITeIbHOCTE B 00acTH
(hu3rdeckoit KymbTypHl K CIIOPTa, Kacalommics J00poKeTaTeNbHOCTH,
BEXIMBOCTH, KOMIIETEHTHOCTH pabOTHHKOB

3.1. | Jlons nomy4atenei yciyr, IOJIOKUTCALHO ONeHuBArONTuX | [IporneHTs!
IOOpOXKENaTeNbHOCTh H BEKIHBOCTE pA0OTHHKOB (ot 0 no 100)
OpraHU3alluy OT 00IEero Yrcia OMPOIeHHEBIX
[oJTydaTesnel yerryT

3.2, | Hona nony4ateneii yciyr, yIOBIETBOPEHHBIX TTpouenTsI
KOMIIETEHTHOCTBIO pabOTHHKOB opraHu3aium, or obuiero |(ot 0 go 100)
YHCIIa OIPOLISHHEIX TToNydaTenel 00pazoBaTeIbEHbIX
YCIYT

IV. |Ilokazareny, xapakTepHu3yOmye 0OWMIA KPHTCPHH OIICHKH KadecTBa
JeATeNBHOCTH OPraHu3aliii, OCYIIECTRILIOMNX AeATeIbHOCTE B 00IacTH
(H3UYecKOH KYJIBTYpPHI M CIIOPTA, KACAIOIUUECS yIOBISTBOPEHHOCTH
Ka4€CTBOM AEATEIbHOCTH OpraHu3alyi

4.1. | Jona nony4aTened yCiayT, yAOBIETBOPEHHEBIX TporenTnol
MaTepHaIbHO-TEXHUYECKUM oOecrieueHneM opraiuzamy, |{ot 0 g0 100)
OT O0IIEeTo YHCIIA ONIPOLIEHHBIX ONyYaTeield ycuyr

4.2. | ona nonyyaTene ycuyr, ya0BICTBOpeHHBIX KadecTBoM | [IporieHTH
IIpedOoCTaBIAEMBIX YCIYT, OT 00IIero ducia onpoeHHbx (ot 0 go 100)
IIoJIyyareleu yeuyr

4.3. | Honst monmyvartenel o0pazoBaTEIBHBIX YCIYT, KOTOPHIE IIpoueHTEI

TOTOBBI PEKOMEHIOBATh OPraHM3allui0 POACTBEHHHKAM K
3HAKOMBIM, OT OOIIEro YHCIA OUPOIIEHHBIX MOIyYaTeeh
00pa30BaTeNBHBIX YCIYT

(ot 0 mo 100)
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IMOKA3ATEJIN,

XAPAKTEPHU3YIONIUME OBIIUE KPUTEPUU OLIEHKU KAYECTBA

ITpunoxenue 4

JAEATEJIBHOCTH OPIAHU3ZALINIM,
OCYHIECTBJIAIOIINX PABOTY C MOJOAEXKBIO

N Ilokazatenu Enuanna

n/m A3MEPEHUS

(3HaueHHe
[IOKA3aTes )
L Iloxazarenu, Xapakrepu3yrouire o0IIHi KpUTEPH OLEHKH KayecTBa
JAeSTEIEHOCTH OpraHU3alii, OCYIIECTBISIFOIUX PaboTy ¢ MOJIOACIKLIO,
KaCaroIUHCst OTKPBITOCTH U IOCTYITHOCTH HH(pOPMAIMK 00 OpraHH3aIliIX

1.1. |IlonHoTa M aKTyaIBHOCTH MH(OPMAIMK 00 OpraHu3alay, | ballrs
OCYILECTRIBIOLIEH paboTy ¢ MOMOAEKEIO (Haee - (ot 0 7o 10)
OpraHH3alHf), H ee AeATeILHOCTH, PAa3MEILIEHHON Ha
O(HITHATTEHOM cafiTe OpraHu3aIii B HHOPMALHOHHO-
TEIEKOMMYHUKAIIMOHHOH cetn «liHTepHeT? (Hanee - ceTh
HBTepHeT) (115 MyHHITMITATIBHBIX OPTaHM3aITHii -

WHpOpMAIMHY, Pa3MEIICHHOH B TOM YHCIIE Ha
otunmansHoM caiite B cetu «MHTEpHET» Www.bus.gov.ru)

1.2. |Hanuuue Ha opuumansHOM caifTe OpraHH3aHH B CETH Bannet
Hutepuer cBenenmnii o pabOTHUKAX OpTaHU3aAMHH (ot 0 mo 5)

1.3. | JocTynHOCTE B3aUMOAEHCTRHS ¢ TIONYYATSISIME YCIIyT 110 | Bamisr
TenedoHy, o MEXTPOHHOH MOYTE, ¢ TOMOUIBIO (ot 0 ;10 10)
INEKTPOHHBIX CEPBUCOB, IIPEAOCTABIIIEMEIX HA
ouLKaIBEHOM caifTe opraHu3anui B ceTH «MuTepuer», B
TOM YHCJIE HATMYUE BO3MOKHOCTH BHECEHHS
IPEPIOKEHUH, HAIPaBICHHBIX HA YIyUIIeHUe paboThI
OpraH#3aIuy, NOoANepKKa TPYIIN B COIMANBHBIX CETIX

1.4 |Hanuune HHGOpPMALKH O ASATENBHOCTH OPIraHH3ALHH B bamner
CMU, m3a8ue cobCTBeHHBIX HHMOPMAITMOHHEIX (ot 0 1o 5)
MaTepHaloB

II. |Iloxaszarenu, XapakTepu3yiomire OOmUi KpUTEpUil OLIEHKA Ka4ecTBa
AeATENBLHOCTH OPraHM3alMi, OCYIIECTRISIOUIMX paboTy ¢ MOIOAEIKEIO,
Kacaloluiica KOM(pOPTHOCTH YCIOBHH, B KOTOPBIX OCYIIECTBIIAETCS
JIeATeNbHOCTD

2.1. |Hanmune HeoOXOMMBIX TUIOMIAJICH U TCPPUTOPHAIbHAS banner
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JOCTYTIHOCTH IOMEIIEHHAH OpraHH3alHi (ot 0 10 10)

2.2. |YpoBeHb TeXHHYECKON OCHAIEHHOCTH OpraHu3aITui bamnaer
HeoOX0IUMBIM 000pY/I0BaHUEM U HHBEHTapEeM sl (ot 0 7o 10)
Pa3sBHUTHS Pa3THYHAIX HAIPABICHUH TBOPYECTBA MOJIOIEHKHI

2.3. |Hammune cOOCTBEHHBIX CIIOPTHBHEIX COOPYKEHHMI B bamnet
MaroBOH JOCTYITHOCTH (ot 0 mo 10)

2.4, | Bo3aMOXHOCTE OKa3aHus OpraHM3anueH COIHAILHO- banne:
NCUXONOTHYECKHX K MPOMQHIAKTHHECKIX YCIYT A1 (ot 0 mo 10)
MOJIOACKHI

HI. |[lokasareny, xapakTepu3yoiue oOIIHii KpHTEpHLl OLEHKH KauecTRa
ACATEITPHOCTH OpTaHH3ALMH, OCYIIECTRILIIONINX palboTy ¢ MONO/IEKDIO,
KaCalOIIHHCs J0OpOKeNaTe IbHOCTH, BEXIMBOCTH, KOMIETEHTHOCTH
pabOTHHKOB

3.1. | Mons noxydaTenei yciyr, MONOKHTEILHO ONEHABAIOMIX | [IpolieHTst
1100pOXKeTaTENFHOCTD H BEXIIHBOCTS PAGOTHHKOB (or 0 mo 100)
OPTaHU3aIMHU OT OOIIETO YMCIIa ONPOIIEHHBIX
nioyyareneit yemyr

3.2. | Hons nony4ateneit yciyr, yIOBIeTBOPEHHEIX IIpoueHTh
KOMITETEHTHOCTEI0 PAOOTHUKOB Opranusalum, ot obuwero | (ot 0 go 100)
THCIA ONPONICHHEIX HOIydaTellel o0pa3oBaTelIbHbIX
YCIyT

IV. |Tlokasaremn, xapakTepu3syrolie o6wumii KpHTepUit OLEHKH KAYECTRE
ACATENbHOCTH OpraHu3anui, OCYIECTBISIONHX paboTy ¢ MOIOIEKEIO,
KacaroIkecs yJIOBIETBOPEHHOCTH KaYeCTBOM ICATEITBHOCTH OpraHH3aliu

4.1. | [long nojnyuatenel ycuyr, yIOBIETBOPEHHLIX ITporieHTHI
MaTepHANBHO-TEXHIHYECKUM obecTieucHueM opranusanun, |(ot 0 o 100)
OT OOIIEro YKCIIa ONPOMISHHBIX MONYIATENCH YCIyT

4.2. | Nlonsa nomydareneit yciyr, yIOBIETBOPEHHEIX kKauecTBoM | IIpomeHThl
NpeAOCTaBIIAEMBIX YCIYT, OT OOIIEro YKcna onporeHssix |(or 0 1o 100)
TOJIYYaTeIe yCIyT

4.3. | lonsa nomy4aTteneit yciyr, KOTOPhIE TOTOBB IlpouenTs
PEeKOMEHAOBATHL OPraHU3alHIC POUCTBEHHHKAM U (or 0 mo 100)
3HAKOMBIM, OT 0OIIIero YHcia ONMPOIISHHBIX I10JyyaTesett
yCIyT

4.4. |Hajuuue cmpoca Ha NONYYeHUe YCIYTH Oprauu3anneit bannst

{(oxBaT KOHTUHIEHTA)

(ot 0 no 10)
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Ilpunoxenue 5

Tlnan MeponpusThii MO yIy4IIEHHI0 KavyecTBa paboThl MyHHIHIATHHbBIX

yupexnennii

HavMeHoBanue yupexaeHus

Ne | Haumenopanwe | OcHoBaHHe Cpok Orsercree | Pezymorar | INoxaszatenm,

I/I | MEPOUPHSTHS | peallM3alHy peanm3aiuK | HHEI XapaKkTepH3yIONTH
{pesynerar € pe3ynbTar
HE3aBUCHMOMH BBHIIOJIHEHUS
OLIEHKH KauecTRa) MEPOIPHATHS

1 2 3 4 5 7

®opMa oTH9eTa MYEHUMIAJBLHOIO YYPEKICHHs! 0 PeaTH3alHy IIana
MEPONIPHATHH [10 Pe3yaAbTATaM npoBeaeHHoi B 2015 rogy HeaBHcuMOil olleHKH
KAa4eCTBA 0KA32HHSA YCJIYT

Ne HanMeHoBaHuE MEpPOIPHATHA Cpox Pesynbrar
/T BBHIIIOJIHEHHSI
1 2 3 4
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KoopaunaTel opraHoB HenoTHETEAbHOM BiiacTH CBepa/aoBckoii o61acTh,
KYPHPYIOIIHX NIpOBeJeHHE HE3ABKCHMOK OIIEHKH KAYecTBa OKa3aHUA yCayr

YUpeKACHHSIMHA;

MnnucrepcerBo connabnol noanTukn CBepaaoBekoii o6iacTa

3yera Kcenns
AnppeeBHa

Havansank ynparienus
KOOpAMHAITNH H
CTPaTErU4eCKOro pa3BUTHA

8(343) 312-00-08 (5106. 006)

IlynoBkuHa AHHa
IleTpoBHa

Bemymuii crieruanucT
OT/IEIa CTPATETHIECKOrO
DA3BUTHS H
YHPOPMAITHOHHOrO
obecnieueHus

8(343) 312-00-08 (z06. 132)

MunncrepcerBo pu3nUecKkoii KyILTYPbl, CIOPTA H MOJIOJE:KHON MOIHTHKH

CaepaaoBckoii 001acTH

Kaprryxuna Uprna 3amecTHTens HadanbHuka | 8(343) 312-00-16 (1o6. 32)
Bragumuposna oTnena yueGHo-

CIIOPTHBHON

¥ GU3KYIBTYPHO-MACCOBOM

paboTEr
benynesa I'maBHEIH crIeI{UATIHCT 8(343) 312-00-16 (j1006. 42)
Mapuna oTAenano
AnexkcanpoBHa B3aMMOIEHCTBHIO C

MOJIOAEKHBIMH

00IIIeCTBEHHBIMU

00beTUHEHUIAMU
Munncreperso obuiero u npogeccnonaabHoro o6pazoBanns CBepaIoBeKoii
obJjacTn
TTerpynmina Upuna HauaneHuk otaena 8(343) 359-83-11
[OpreBHa aTTecTanuy u paboTHI ¢

e arori4ecKuMHy KajapamMu

MHEHHCTEPCTBO KYJILTY]

bl CeepaJioBekoii 00JacTu

JIntoeckux Bepa
KoncrantuHoBHa

Havansauk otnena
MPO(ECCHOHATEHOTO
HUCKYCCTBa,
XYIOXECTBEHHOIO
o0pa3oBaHuUs, TBOPUECKHX
IIPOCKTOB 1
nHGOpMATH3AIHK

8(343) 376-43-66
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Chpasouno:

IIpasoBasn 6a3a uo nposeaennn HOK:

Denepanpuriii 3ak0H 07 21 urona 2014 1. Ne 256-®3 «O BHeCCHNH M3MEHEHMH B
OTJENBHEIE 3aKOHOJ[aTeNbHEIe akThl Poccuiickoif @emepanun o BOpocam IpoBeIeHHs
HE3aBUCHMOH OLIEHKH Ka4ecTBAa OKa3aHWs yCIyr OpraHH3aLMsIMH B cepe KyabTyphl,
COIMAJILHOTO OOCITYKMBaHS, OXPAHEI 300POBbI M 06Pa30BaHLD»

HopmaTHBHBIEe NpaBoBeie aKTHI N0 peanusanuu PenepalbHOro 3aK0HA OT
21 uroist 2014 r. Ne 256-®3:

Hocmanoenenua Ilpasumenscmea Poccuiickoti @edepayuu:

. «O nopsinke OCYIECTRICHHS KOOPAHHALMH IeSTEILHOCTH 110 TPOBEICHIIO
HE3aBHCHMOH OLICHKH Ka4ecTBa OKa3aHHsA yCIYT OPraHu3allusiMd B cepe KyIbTYpEHI,
COLMANIBHOTO  OOCIyXKMBAaHMH, OXPaHbl 3I0POBbS H  00pa3oBaHus ¥ OBIIEro
METOHIECKOTO 00eCIeveH s MPOBEICHIS yKa3aHHON onenkm» (ot 14 HosGps 2014 r.
Ne 1202);

. «O6  ompeicieHHMM  YTIONHOMOYEHHOTO  (hefepalbHOro  Oprasa
WCTIOJIHHTENIBHOH BNACTH, ONPENENSIOWEro  COCTaB MH(OPMAlMM O pe3yIbTaTax
HE3aBUCHMOH OICHKH Ka4ecTBa 0Opa3oBaTeNbHOM [eATelbHOCTH —OpraHM3aLwi,
OCYIIECTBIIAIOMINX OOPA30BATENBHYIO NEATEbHOCTD, OKA3aHUs yCIyT OpTaHH3alusIMU
KYIbTYPbL, YUPEXKHACHHSMM H TPEANPHATHAMH COLIHANBHOIO  0BCIYKWBAHMA,
METULMHCKUME OPTaHU3alMAME M TIOPANOK ee pa3MelleHus Ha oQHIUAIBHOM caiite
U1 pa3MeIeHHst WHPOPMAITMH O TOCY/JaPCTBEHHBIX ¥ My HUIMIATBHBIX YUPeKISHUIX B
MH(POPMALMOHHO-TENCKOMMYHHKaHOHHOM ceT «MHrepuer» (oT 25 oxrabps 2014 .
Ne 1100);

. «O6 ymomHOMOYEHHOM (helepallbHOM OpraHe HCIIOIHUTENBHOM BIACTH,
OIPEAENAIONIEM COCTaB HH(OPMALIUM O Pe3yibTarax He3aBHCHMON OLEHKH Ka4ecTBa
00pasoBaTe/IbHOM AeATeNPHOCTH OpraHH3allHil, OCYILECTBIAIONHNX 06pPA30BATEIBHYIO
HeATeNBHOCTE,  OKa3aHWs  yCIyr  OpPraHW3alMaAMH  KYIBTYPhl,  COHHANLHOTO
O0CIy)KHBaHWA, MEIWIMHCKAME OPraHH3allMsMH M TOPAAOK €¢ pasMeIleHHs Ha
OQHUIMATBHOM caliTe [ pasMellleHkss HHQOPMAIMM © TIOCYIApPCTBEHHBIX U
MYHUIHNANBHBIX  yUPEKACHHIX B HMHGbOPMaIHOHHO-TEIEKOMMYHHUKAMOHHON CeTH
«arepuer» (ot 14 HostOps 2014 r. Ne 1203);

. «O0 yrpepxaenuy IlpaBun pasmeinenuss u 0GHOBIEHHS HHOOPMAIH O
IIOCTABIIHKE CONMAIBHBEIX YCIYr Ha OQUIMATBFHOM caiite NOCTABIIMKA COLMANBHBIX
YCAYT B MH(POPMAIHOHHO-TENEKOMMYHHUKALMOHHON cetu «MutepHer» (ot 24 Hoa6ps
2014 r. Ne 1239);

Pacnopsoxenne Ilpasutenscrsa Poccuiickoit Mejepanuy 0 BHECEHHH W3MCHCHHIA
B II1aH MeponpHATHH 0 (OPMHPOBAHHIO HE3ABHCHMON CHCTEMBl OLIEHKM KauecTBa
paboThI OpraHu3aIii, OKa3BIBAIOIINX COLMANBHEIE yenyrh, Ba 2013 - 2015 rogsl (ot 20
suBaps 2015 . Ne 53-p).
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06 ycmanoenenuu mpebosanuii x codepocanuio u opme unpopmayuu
opzanuzayuli 01a nposedenus HOK:

. B chepe couuansHOro obciry:kuBanus — npukas Muntpyna Poccun ot 17
HOsi0pst 2014 r. Ne 8861 «O6 yrsepxnesnu Tops)ika pasMelieHHs Ba OQHIHATEHOM
CaiTe MOCTABIIMKA COLMATBHEIX YCIyI B HHGOPMAIHOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «MHTepHeT» ¥ oOHOBNeHMs HHGOPMAIMH 06 OTOM TOCTABIMMKE (B TOM THCIE
CONEPKAHMA  yKa3aHHOH wWH(poOpMaiuu H  QOpMBI €€ HPeaoCTABICHHS )
(3apeructpuposan B Murtocte Pocenu 2 nexabps 2014 r., Ne 35056);

. B chepe OXpaHbl 310poBES — npuka3 Mumsapasa Poccun oT 30 aexaGps
2014 1. Ne 956 «OO06 wHbOpMAIWHM, NPETOCTABIAEMON  MEAMITHHCKKIME
OpraHH3alMAMH, HeOOXOIUMON [UIS TPOBEIEHMS HE3aBHCHMOM OINEHKH KadecTsa
OKa3aHus yCIyr MEeJUIMHCKHUMH OPraHM3alMAMH, H TpeOOBAHUAX K COJEPNKAHHIO H
opme mHGOPMATMY O TEATENFHOCTH MEIMIMHCKMX OpraHH3allii, pa3sMeInaeMoi Ha
OQUIMATEHEIX CaliTaX YIONHOMOYEHHOTO (elepalbHOTO0 OpraHa WCIIONHUTENLHOM
BJIACTH, OpPraHOB TOCYNapCTIBeHHOM BhacTH cyOnekToB Poccuiickolt ®encpanum,
OpTaHOB MECTHOTO CaMOYIPABISHUS W MEQMUMHCKHX OpraHu3auuii B cetn MuTepHeT»
(3apeructpuposad B Munrocte Pocenu 20 despais 2015 1., Ne 36153);

* B ctepe obpasosanus — cratha 29 @eaepanbHOro 3akoHa ot 29 mexabps
2012 roma Ne 273-®3 «0O6 obpasosanmu B Poccuiickoii Denepalun, MOpPUKa3
Pocobpuansopa ot 29 mas 2014 r. Ne 785 «O6 yTBepimeHun TpeGoBaHmit X CTPyKType
ouimansHOro  cakita  oOpazoBaTeNbHOM  OpraHMzanMM B HH(DOPMAIMOHHO-
TEICKOMMYHHKaIMOHHOH ceTH «MHTepHer» M dopmary mOpeicTaBieHHMs Ha HeM
vH(bopMarmy (3aperucTpuposad B Muniocte Poccun 4 aBrycra 2014 ., Ne 33423),

. B cepe KynbTyps! - nprkas MunkysTypbl Poccun ot 20 dheppams 2015 r.
Ne 277 «O0  yrBepxknmenmu TpeGoBaHHE K copepikaHuio W (Gopme HHBOPMAIMH O
ACATEIIHOCTY OpraHu3alliil KyJAbTYPHI, pasMenacMoll Ha oOQHIHANbHEIX calTax
OPTraHM3alMd  KyJNbTYPH, OpPraHoOB  MECTHOrO  CAMOYNpPAaBJEHHS,  OpraHOB
roCyAapCTBeHHOH BrIacTH cyObekroB Poccuiickoii Menepaium, YIOJHOMOYEHHOTO
(enepanpbHOrO Oprana HCNONHUTEBHOM BiacTH B cetr «MBTEpHETY.

06 ymsepowcOenuu noxasameneti, Xapakmepusyioujux obuwue Kpumepuy oyeHKu
KQ4ecmea OKA3QHUA YCIIye:

. npukas MunsapaBa Poccun ot 28 wHosGps 2014 r. Ne 787 «06
YTBEPXKACHUM [OKa3aTeneH, XapakTepH3yIOIUX o0NMe KpPHTEpHH OLIEHKH KadecTBa
OKa3aHHA YCIyT MENWIMHCKMMM OpPraHW3aiuaMu» (3aperHcTpupoBaH B MUHIOCTE
Poccnu 22 nexabps 2014 r., Ne 35321);

. npukaz MuHTpyjga Poccum or 8 aekabps 2014 r. Ne 995 «OG6
YTBEPXK/ICHHH TOKasaTeNeld, XapaKTepH3yIOIHX OOlIMe KPHTEPHH OLEHKH KadecTBa
OKa3aHHA YCIYT OPTaHM3alisAMH COUUANLHQLO OOCIYXKHMBaHMS» (3apETHCTPUPOBAH B
Munrocte Pocenu 19 supaps 2015 r., Ne 35579);

. npuka3 MunobpHayku Poccmu ot 5 gexabps 2014 r. Ne 1547 «Q6
YTBEPKICHUH IIOK43aTeleld XapaKTepH3YIOIUX oOIne KPWTEPHH OIEHKHM KadecTBa
00pa3oBaTeNbHOR NEATeIbHOCTH QPTaHW3allMi, OCYNIECTRISIONHNX 00pa30BaTENhHYIO
HeATeNbHOCTY (3aperucTpuposan B Munrocte Pocenu 2 denpaia 2015 r., Ne 35837);
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. npuka3 MuHKyaeTypel Poccuu ot 2 despama 2015 r. Ne 196 «O6
YTBEPIKICHHH TEPCIHS OPraHU3alii KYILTYPEI, B OTHOILCHHH KOTOPBIX He IPOBOAUTCS
HE3aBHCHMasl OIIeHKa OKa3aHud yCHYT B chepe KyIbTypED»;

. npuka3 MunkymsTypel Poccnm ot 25 despama 2015 r. Ne 288 «O6
YTBCPXKAEHUA TOKa3aTeleH, XapakTepusylolHX oOUMe KPHTEPHH OIEHKH KadyecTBa

OKXa3aHusl yCiIyr OpraHM3alMIMH KYJIBTYDPEI (3aperucTpuposan B MuHocte Poccuu 20
Mmapta 2015 r.,Ne 36494).

IIpasureancreom CBepaIoBCeKoil 061acTH IPHHATHI:

- pacnopskenue ot 09.10.2013 Ne 1628-PI1 «O6 opramwzanuu paGotsl 1mo
(GOPMHUPOBAHHIO HE3aBUCHMOH OLEHKH KadecTBa paGOTHI YUpeXKIeHHi B cdepe
00pa3oBanus, 37IpPaBOOXPAHEHWs, KyJBTYPHL, (BU3HUECKO KyJILTYPEl M CIIOpTA,
COLHANBHOTO 0OCTYKUBAHUS B Csepanosckoii o0macTmy;

- nocranosnenue IpasurenscTBa CBepanosckoit o6nactr ot 07.02.2014 Ne 65-
[T «O6 yTBepkaeHUM MOpPsi/IKa 00pa3oBaHUs OOIIECTBEHHLIX COBETOR IIpH 00nacTHRIX
HCTIOJIHMTEIIBHBIX OPraHax rocy apcTBeHHOH BnacTu CBep/iIoBCKOH 00macTmy.



